
F I E L D S E R V I C E E N G I N E E R 

K A S H I F A L I 
B A I G 

GET IN CONTACT 

Mobile: +97338723810 kbaig8@gmail.com 

WORK E XPE RIE NCE 

  PERS ONAL PR OF ILE 

Self-starter with excellent 
management skills; team oriented 
professional with strong laboratory 
and customer interaction 
experience 

 PERS ONAL DET AIL S 

Date of Birth: 7th Oct 1987 
Languages Known: English, 
Hindi & Kannada 
Nationality: Indian 
Marital Status: Married 

OTHER SKILLS 

Team Player 
Problem Solver 
Collaborator 
Communicator 
Innovator 

NOVELA TECH GROUP OF EXPRESSMED LABORATORIES (Bahrain) 

SENIOR SERVICE ENGINEER    
1st -Sep-2022  –  Present 

Responsible for maintaining the complete lab instruments, contacting the 
vendors for new instrument quotation, calibration, and preventive 
maintenance. 

INSTRUMENTS HANDLED 

Thermo Scientific: - Ion Gene Studio, Ion Chef System, Incubator, Digital 

Vortex mixer, Water bath, Quant studio 5 Real time PCR, MSC 

Advantage Safety Cabinet and Thermal Ovens 

Waters technologies: - Xevo TQ-S LCMSMS and UPLC 

Euroimmun: - Euroblotone, Analyzer 1 and Analyzer 1-2P 

Eppendorf: - Centrifuge, CO2 Incubator, single and multi-channel 
pipettes 

Nikon: - Nikon Microscopes, Upright Microscopes (Eclipse Ni, Ci, Ci-L 
plus, Si and Ei Microscope) Stereo Microscopes and Polarizing Mi. 

Leica: - Bond Rx, Bond Max, and ACE 600 Sutter Coater. 

Roundfin: - Tissue Embedding 

Uni Media: - Nucleic Acid Extractor 

Bio Base: - Safety Cabinet 

INTEGRATED MODERN SCIENTIFIC SUPPLIES LLC GROUP OF GULF 
BIO ANALYTICAL (Saudi Arabia) 

  SERVICE ENGINEER 

29-DEC-2013 – 18-Aug-2022 

Responsible for providing after-sales services to the customer including 
installation / Commissioning, preventive maintenance of various analytical 
lab instruments Manufactured by Metrohm, Agilent Technologies USA, PAC, 
Mettler Toledo, Peak Scientific, and Grant Bio 
Instruments. 

INSTRUMENTS HANDLED 

Metrohm: - Titration, Meters, Automation, Liquid Handling, Metrohm 
Buret and Ion Chromatography. 

Agilent Technologies: - Gas Chromatography (GC), Gas Chromatography 
/ Mass Spectrometry (GCMS) and HPLC. 



PAC: - OptiDist, OptiFlash, GSPPA, Cloud and Pour point and Viscometer. 

Mettler Toledo: - Analytical Balances, Single and Multi-Channel pipette calibration 
system. 

Grant Bio Instruments: - PCR workstation, Vortex Mixer and C entrifuges 

Peak Scientific: - Nitrogen, Hydrogen and Air Generators

SAUDI MECHANICAL INDUSTRIES (Saudi Arabia) 

PURCHASING ASSISTANT 
20-NOV-2011 TO 09-DEC-2013 

Responsible for purchasing sadoff Iron and Metal scrap for the foundry 
and maintaining the stock of scrap. 

ELITE KRAFT SOFTWARE SOLUTION 

TECHNICAL SUPPORT 

01-JULY-2007 – 31-OCT-2011 

Provided technical support for the supplied billing software to Pharma 
industries, Clothing Retail companies and Hotel industries. 

EDUCATION H I S T O R Y 

2004 SSLC from M.E.S High School 

2007 Diploma in Electronics Engineering from Indian School of 
Management and Technical Studies. 


