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	SANTOSH DHUTERI

	Mobile: +91-9902292171(India)
Email: santoshdhuteri099@gmail.com


	Objective


· Excellent techno-functional understanding of what is required to achieve business objectives through implementation of business system enabling technologies.

· You will find me a result-oriented, assertive team player, focused professional who enjoys challenges and perseveres to achieve objectives.

	Educational Profile:


	Education
	Institution
	Year of Passing
	Percentage scored

	Bachelor of Engineering
	B.V.Bhoomaraddi College Of Engineering and Technology, Hubli.
	2015
	8.72(CGPA)


	PUC

	JT College Gadag
	2010
	84.50

	SSLC
	Govt Highschool Shelevadi
	2008
	83.20


	Professional Summary:


· Sr. Software Engineer with 6+ Years of Experience which includes 2.2 years of experience at client location in the Telecom Domain.

· Experienced in Siebel CRM application Development and Design.

· Functional knowledge in Siebel Telecommunications.

· Good Knowledge in Siebel EAI/Siebel OpenUI. 

· SIEBEL CRM IP 20 Certified.

· Worked in AGILE team and have involved in designing of the business requirements.

· Perform Unit testing.
· Involved in Design and document scripts based on the functional requirements and specifications

· Provided clear written and verbal communication on development and requirement gathering from HLD owners.

· Ability to work in global environment with people from diverse cultural backgrounds.

	Experience


Current Company: 

· Company

:  Legato Health Care Technologies
· Current Company
:  Legato Health Care Technologies
· Position


:  Senior Software Engineer
· Total Experience
:  11 months.

· Relevant Exp (Siebel Development): 11 Months.
Previous Company: 

· Company

:  TCS Bahrain(stc Saudi Project)

· Current Company
:  TCS Bahrain(stc Saudi Project)

· Position


:  IT Analyst

· Total Experience
:  11 months.

· Relevant Exp (Siebel Development): 11 Months.
Previous Company: 

· Company

:  Avisys Services(stc Bahrain Project)

· Position


:  Team Leader

· Total Experience
: 10 months.

· Relevant Exp (Siebel Development): 10 Months.

Previous Company: 

· Company

:  Hayat Communications Bahrain(stc Bahrain Project)
· Position


:  Team Leader
· Total Experience
:  7 months.

· Relevant Exp (Siebel Development): 7 Months.
Previous Company: 

· Company

:  ACCENTURE SOLUTIONS PVT LTD 

· Position


:  Senior Software Engineer

· Total Experience
:  3 years and 9 months.

· Relevant Exp (Siebel Development): 3 Years 9 Months.

	Technical Skills


· Software Technology: Oracle Siebel Development / Administration Technology
· Siebel Product Configuration/Administration.

· Siebel Customer Order Management.
· Siebel Configuration, Siebel eScripting, Workflow Management, Siebel EIM, Siebel Products, MQ configuration, Business Services.
· Siebel EAI - Establishing interfaces with other systems.
· Siebel Admin Role.

· SQL Knowledge – SQL Developer (Oracle Database).
· Siebel Enterprise Administration.
· Siebel Open UI.
· HTML5, jQuery, CSS, JavaScript.
· Worked in Agile Model iterative Methodology (XP Model) project.
· SOAP/REST Webservices.

· Software’s/Tools: MS-Excel, Word.

· Siebel RCR, JVM Queues.
· Siebel Open UI.
· Siebel outbound REST services.
	Work Experience


Project #1 Mobily – Riyadh Project (Telecommunication).

· Worked for Mobily – Riyadh Project (Telecommunication).

· One of the KSA client – Etisalat. 

· My role in project is Senior Application Developer and leading a team of 5 members. 

· Worked as Siebel application front end developer.

· Designed HLD and LLD for the Siebel System.
· Primary responsibilities were to develop various solutions for Siebel 8.1.1.9 and Siebel IP16 Call Center application using configuration, EIA, EIM, and PL/SQL, Siebel Open UI.

· Designed and developed EAI processes (VBC, IO, Workflow and Business Services for various integration projects, including Customer Order Processing System, TOS Bill Installment, Jasper Account Creation, SIP Trunk Implementation, Data Centre Product (Co-Location) Implementation).
· Designed and developed Workflow processes and complex Business Services (Siebel eScript, Browser Script, run time events, DVMs etc.).

· Configured Siebel Call Center Siebel 8.1.1.9 and Siebel IP16 modules (Applets, Dashboard, Pick Applets, Views, Screens, Business Components, User Properties, Links, MVG, Joins, and Picklist).

· Learnt about BSS, OSS of telecommunication and Mobily BSS and OSS systems.
· Debugging issues with the help of Siebel log events, Server logs, Spool files and Workflow Instance monitoring.

· Created Unit Test cases and involved in fixing defects, System Testing, Integration Testing. Production support for deployment as well as defect fix.
· Extensive experience in configuring complex products using Siebel Product Configurator.
· Worked on Siebel EIM (Data imported from legacy database (NTS) to Siebel database in one of task NTS Migration).
· Have experience in Siebel Admin.
· Developed SQL queries for report generation.
Project #2 stc – Bahrain Project (Telecommunication).
· Working for stc – Bahrain Project (Telecommunication).

· Worked as Siebel Developer

· Complete bulk activation.

· stc one Provisioning.

· SAS Campaign.
· Oracle Email Campaigns.
· Rental Framework.

· Device Configuration.

Project #3 stc – Saudi Project (Telecommunication)(B2B)s.
· Working for stc – Saudi Project (Telecommunication).

· Worked as Siebel Developer

· Complete bulk activation.

· Siebel Open UI.

· Worked on Java Business Service(JBS).

· Worked on email inbound functionality for customer feedback.

· Worked on open UI requirement to convert Base 64 to PDF using jQuery.

· Worked on EBC and External view.

· Developed 360 Pie Chart for Siebel records using Open UI Features.

· Developed HTML email templates.

· Designed HLD and LLD for the Siebel System.

· Worked on PDF Contract Generation.

Project #4 Anthem Health Care
· Worked as Siebel Open UI Developer

· Siebel Open UI.

· Upgrade from 20.9 to 22.1.
· Resolving critical open UI issues.
· Worked on outbound REST services.

	Strengths


· Ability to work as team leader. 

· Good Communication Skills. 

· Self Motivated.

· Initiator and active in all tasks and events.

· Excellent analytical and problem-solving skills.
	Interests


· Organizing Events.
· Listening to Music

· Adventure trips.

· Playing Sports.
	Personal Information


 Date of Birth

:  31st Jul 1992
 Father Name 

:  Kallappa Dhuteri
 Nationality

:  Indian

 Marital Status

:  Unmarried
 Languages known
:  English, Kannada, Hindi
 Address 

:  # H/no 301, Hasbiyavar Street, Shelavadi
                                          Tq : Navalgund, District : Dharwad, 
   State: Karnataka, Country: India



   PIN code: 582238
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