Jyoti P Toramalle	
Address: Juffair Heights, Bahrain.

Email Id:jyotiptormalle@gmail.com	Mobile no: +973 35515084
                                                                                                                                                  +91 7406616167

Career Objective:
Looking for a career in professional world and prove myself an asset to the organization grabbing opportunities to achieve success. Being an optimistic, always eager to learn things and enhance skills. Seeking a quality environment where my knowledge and experience can be shared & enriched. Where there is a scope for development and opportunity for advancement of professional career.

Professional Experience Summary
	Month and Year
	Organization
	Designation
	Total Years of Experience

	September 2018 to Present Date
	Tata Consultancy Service
	Process Associate
	4 Years


TATA Consultancy Services
Process Associate- Technical support Team
 Tata Consultancy Service, Sahyadri Park Pune
Roles & Responsibilities

· Act as the secondary point of contact for all queries from clients.
· Resolve all customer queries and follow established problem case recording procedures as appropriate.
· First response on ticket submissions and meeting SLAs by priority.
· Perform initial analysis on what issues have been submitted.
· Perform initial diagnostics and escalate to Level 2 Support.
· Start and Stop Services and fetch server/application logs for further analysis.
· Start and stop servers when needed by taking approvals from higher management when issues reported regarding servers as issues mentioned in ticket.
· Worked on windows and Linux servers.
· Having basic knowledge of Linux commands.
· Have the ability to quickly observe, process, solve and respond to customers in timely manner and within SLA timeframe based on severity of issues.
· Process new support tickets and escalate to Level 2 Support Engineers in a timely and comprehensive manner to ensure maximum customer satisfaction with inbound and outbound queries.


Areas of Expertise

· Effective interpersonal and communication skills
· Able to work as team player
· Result oriented
· Able to work under pressure and independently
· Ability to function in a time sensitive environment.

Achievements and Rewards
· Received Annual Star Performer award for distinguished performance.
· Got many appreciations from clients for sustaining accuracy.
Certification:
· BDA : Certificate in Agile Way of work | TCS


Academic Qualification
Bachelor’s Degree in Computer Application – 75%
· KLE’s B K College Chikodi
Pre-University Course (Science) – 60%
· RMG college Mudhol
Secondary School Leaving Certificate (SSLC) - 76.24%
· K R Lakkam High School Mudhol

Technical Skills
· Operating System	:	Windows 7, 8, 10, Linux basic commands.
· Packages	:	MS Offices Suite, MS Power Point, MS Excel.

Personal Details
· Date of Birth	:	12 DEC 1996
· Nationality	:	Indian
· Languages known	:	English and Kannada.

Declaration:

I hereby declare that the above written particulars are best of my knowledge and belief. 
Place: Bahrain                                                                                     Jyoti Toramalle



