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Objective:

To be a part of progressive organization, where I would best utilize my expertise and excel in my career beside the growth of the Company

Key Strengths:

· Proactive & team player.
· Very comfortable with different context of work situations.
· Excellent presentation skills & effective communicator.
· Perceptive ability to identify, assess and capitalize on potential market opportunities.

Career Progression:
Sales Executive	                                Jan 2009 to Nov 2012          Tabassum Sons Catering

Event Management including floral / light decoration, catering and related activities

Sales Executive / Front Desk Officer  Dec 2012 to Sep 2014           Al Burj Trading (U.A.E)

Food Stuff trading company based in Sharjah U.A.E. Deals in Spices, Rice, Grains and other food stuff

Sales Executive/CSR/ Receptionist    Sep 2014 Apr 2023                UFONE FRANCHISE 

  A cellular service provider across the Pakistan with 4G services. Sim activation, Duplicate sim issuance, Operating CRM, visit retailers in the entire area to resolve the issues and give demonstration about BVS devices and other customer related activities. 

Responsibilities:
· Dealing with customers upto their entire satisfaction;
· Maintaining Customer relationship;
· Road Shows with Outdoor Sales staff;
· Training the staff on how to run CRM and Biometric Devices;
· Prepare and achieve monthly sales targets;
· Identifying the problems, taking up the customer issues and dealing / resolving the matters;
· Evaluating staff performance;





Academic Qualification:

· Matriculation (Computer Science)       2002       New Lahore cantt Public High School Lahore 
· Intermediate (Arts)                            2006	    Lissba College of Commerce Lahore 


Language proficiency:
· English
· Urdu / Hindi
· Punjabi

Other Skills:

· Operating System Dos & Windows         L.I.S.S.B.A (Lahore Pakistan)
· MCSE & CCNA			         Classes taken from N.E.T.S (Lahore Pakistan)
· C.C.N.A				         N.E.T.S (Lahore Pakistan).
· Proficient in using Microsoft office

Interests:
· Studies of computer related books (Software & Hardware) 
· Surfing Internet & reading books

Personal:
Father�s Name		Masood Ahmad Mirza
Date of Birth			June 29th, 1986
Nationality			Pakistani
Religion			Islam
Marital Status	            Married
Visa Bahrain                          Working Visa (Transferable)
