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SKILLS 
 

Microsoft Office 
 

     
 

Photoshop 
 

     
 
 
 

SOFT SKILLS 
 

Teamwork 
 

     
 

Collaborative 
 

     
 

Problem Solving 
 

     
 

Leadership 
 

     
 
 

LANGUAGES 
 

Arabic 

 
English 

 

WORK EXPERIENCE 
 

Fraud analyst  
Sinnad Co.  
07/2022   present   

As a fraud analyzer, responsible for searching and analyzing high risk transaction across payment channel 
to identify potential fraud aiming to minimize loss and promote recovery. Working with both internal and 
external clients to appropriately investigate, report and resolve both attempted and actual fraud events.  

 

Sales Adviser 
STC Communication Co 
03/2020  05/2022, 

Daily Tasks 

Serving the customer and provide them with the best service 

Dealing with customer issues on a daily basis and providing a solution 

Sales of new broadbands, phones and more 

Assisting teammates with tasks and issues with customers  

In charge of the shift in the branch 

 

 

Custom Broker 
Customs Clearing Office 
03/2018 - 03/2019, 

Daily Tasks 

Dealing with custom shipment 

Writing the custom Payan in the system 

Check the shipment products and clearing them 

Assisting customers on the procedures required to bring in shipments 

Assisting in the marketing of the company by bringing more customers 

 

 

Marketing Assistant 
Dallah Advertising 
01/2017 - 01/2018, 

Daily Tasks 

Assist in organizing and hosting events 

Assisting the company in promotions 

Assisting in the marketing and bringing in customers 

Managed social media accounts                                                                                                                                         

 
 

EDUCATION 
 

Bachelor of Sciences in Business Informatics (BSBI) 
AMA 
09/2013 - 12/2019, 2.54 

Abdulla Jameel Mohamed  
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