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Mukesh Agarwal

127/9, Flat-3, Lord Ganesha Apartment, Kisangarh, Vasant Kunj, 
New Delhi 110070, INDIA
Email - mohimuku@gmail.com
Contact Number +91 (997) 129-0019

LinkedIn https://www.linkedin.com/in/mukesh-agarwal-34433217b  

PROFESSIONAL SUMMARY

A challenging career in the field of professionally managed organization with learning and growth opportunities and having adequate responsibilities to implement the skills being acquired, and ultimately growing with the growth of the company.
EMPLOYMENT HISTORY

Hewlett-Packard (HP)


                 Dec 2015 to Present, Gurugram, Haryana

Service Delivery Specialist
-Working in Service Operation team managing the client servicing part to ensure customers – both institutional and individual
- Analyzing supply chain data and performance
- Maintaining inventory
- Supervising and training employees and 3PL Partner
- Evaluate and report on KPIs 
- Monitor logistics to make sure they run smoothly
- Find cost-effective solutions for supply chain processes
- Resolve issues that come up (e.g. delays in delivery, accidents)
- Ensure supply chain processes meet legal requirements and standards
- Communicate and negotiate with suppliers and vendors to land more profitable deals
- Clearance of all the documents which received at custom office in India with the help of Agility to deliver he orders at Warehouse.
-Booking the order in Oracle R2 system time to time and helping 3rd party vendor to maintain adequate stock maintain in the warehouse so there will no shortage or backlog
-Maintaining the blotter updated using excel for new sample and replacement orders request for India and Middle East B2B and B2C customers.
- Help 3PL partner to 1st clear the old stock and then new stock on customer request
- Co-ordination with 3rd party courier company like Bluedart, DHL, Fedex to deliver the product at customer location on time without any delay and keep customer happy in terms of service
-Collaborating with other region team members globally to understand the newly launched devices
-Placing orders for new sample from USA for the TAC team so they can work on newly launched device and give support to B2B and B2C
-With the help of CMS application, updating the excel sheet for RCA and present the updates to management on weekly basis.
- Technical support in all the Audio and Video conferencing device globally to help customer to understand about the product, how to use and if any issue they resolve that issue through Phone, Chat and email
Oracle


       


July 2014 to Dec 2015, Gurugram, Haryana
SME
· Leading the team of Technical Support Representatives.
· Recruitment of TSR’s.
· Achieving weekly, monthly, quarterly targets.
True North (EOS CCA)


         August 2012 to July 2014, Gurugram Haryana

Collection Specialist
· The duties of a Collections Specialist include collection calls and/or correspondence in a fast-paced goal-oriented collections department.
· Providing customer service regarding collection issues, process customer refunds, process, and review account adjustments, resolve client discrepancies and short payments. Responsible for monitoring and maintaining assigned accounts- Customer calls, account adjustments, small balance write off, customer reconciliations and processing credit memos.

· Accountable for reducing delinquency for assigned accounts. 

· Perform other assigned tasks and duties necessary to support the Accounts Receivable Department
· Enlist the efforts of sales and senior management when necessary to accelerate the collection process.

· Must communicate & follow up effectively with sales dept regarding customer accounts on a timely basis.

· Establish and maintain effective and cooperative working relationships with dealers and sales.
EDUCATION

Bachelor of Science 

College - Institute of Advanced Management, Kolkata West Bengal

Field – Hotel Management, Awarded by Punjab Technical University

From Jan 2005 to April 2008, Percentage – 76

Diploma

College - Institute of Advanced Management, Kolkata West Bengal

Field – Hotel Management and Catering Technology

Awarded by West Bengal State Council of Technical Education

From Jan 2005 to April 2008, Percentage – 70

SKILLS

Microsoft Office
Salesforce

Oracle R2

Service Operation

Team Handling

Logistic Management

Inventory Management
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