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PROFILE 

 

Successful Senior Biomedical Engineer with 8 years of Industry Experience. 

Recognized for assessing operational needs and creating solutions to save costs, improve 

revenues and drive product development. 

 

CORE COMPETENCIES 

 

✓ Procurement management 

✓ End user feedback & gap 

analysis 

✓ Market analysis and 

introducing new innovations 

✓ Revenue loss analysis and 

management 

✓ Process improvement 

✓ Operations and planning 

✓ Root Cause Analysis 

Techniques 

✓ On call support 
 

 

 

 

PROFESSIONAL EXPERIENCE 

 

EMPLOYER  : IQRAA INTERNATIONAL HOSPITAL AND RESEARCH CENTRE 

Position  : BIOMEDICAL ENGINEER   

Period  : 16th June 2017 to 10th March 2023  

 
 

Key Deliverables: 

 

✓ Manage and executed overall procurement of USD 1,25,000 $ amount during the period 

of 2021-2022 financial year 

✓ Actively worked with leadership for introducing IOT medical devices and solutions 

✓ Actively worked with Biomedical planning  for new 86 bedded kidney center focusing on  

kidney transplantation and also to establish new covid care areas during the pandemic 

✓ Monitoring of monthly team progress  

✓ Co-ordination and liaising with different vendors and departments for execution and 

approval of projects as part of the department 

✓ Lecturer at JDT Islam College in “Biomedical Instrumentation” which is a part of 

current working institution  
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EMPLOYER  : EXOR MEDICAL SYSTEMS 

Position  : SERVICE CO ORDINATOR 

Period  : 15TH November 2016 to 31st May 2017     

               

Key Deliverables: 

✓ Responding to incoming service desk calls and emails. 

✓ Planning and scheduling of engineers for maintenance visits and repair jobs. 

✓ Day to day communication with engineers and customers, working closely with 

service managers and supervisors. 

✓ Review and coordinate all completed service engineering paper works. 

✓ Arrange shipping quotes, raise all necessary paper works and managing the job. 

✓ Support team members when required and undertake any other tasks that may 

arise. 

 

 

EMPLOYER  : NIRANJAN ULTRASOUND INDIA PVT LTD. 

Position  : SERVICE CO ORDINATOR 

Period  : 01ST August 2014 to 29th February 2016   

                 

Key Deliverables: 

✓ Provide technical expertise on all matters related to ultrasonography 

especially in the process of service, refurbishment, evaluation, and 

specification of USG machine, installation, commissioning, PPM, 

repair/service and calibration of USG and associated probes. 

✓ Carryout all duties in accordance with Niranjan Ultrasound India Pvt. Ltd. 

ISO13485:2012 & ISO9001:2008 Quality Management system. 

✓ Interact with Doctors and suppliers, Follow up for sending the item and 

payment, Prepare documents and forms required during transportation 

process. 

✓ Pre and post quality check of machine before and after service/refurbishment 

✓ Provide Machine quality analysis and maintain of accurate registers for 

service calls and Maintained document files. 

✓ Support and coordinate with discipline with administration and control 

✓ Conduct mini projects to improve work quality 

✓ Maintain ERP and CRM software  



 

 

TRAINING  
 

 

✓ Attend 6 Months Hospital training in IQRAA INTERNATIONAL HOSPITAL 

✓ Attend 10 days Hospital Training in MALABAR HOSPITAL, Calicut. 

✓ Attend 10 days Hospital Training in P.V.S HOSPITAL, Calicut. 
✓ Attend One week Operation and maintenance of imaging equipment in ATI-EPI Hyderabad   
 

EDUCATIONAL QUALIFICATIONS 
 

✓ B.E in Medical Electronics from Sengunthar Engineering College in 2014   

✓ Diploma in Medical Electronics  from AWH Polytechnic in 2011 

 

SOFTWARE SKILL

 

✓ Microsoft Office (Excel, Word, Power Point etc.) 

✓ CRM & ERP 

PERSONAL PROFILE 

Date of Birth  : 30th October 1991 

Sex at Birth  : Female 

Marital Status  : Married 

Languages Known          :  Malayalam, English and Tamil  

Nationality            :             Indian 

 

REFERENCES 

 

SI 

No. 
POC Name POC Designation POS E-mail 

1 Mr. Risal Dar 

Sr. Biomedical Technician, 

Biomedical Engineering 

Department at IQRAA Hospital 

risaldarbiomed@gmail.com 

2 
Mrs. Sandya 

Prathap 

H.R. Manager, Niranjan Ultra 

Sound India Pvt. Ltd 
sandhyaprathap257@gmail.com 

3 Dr. Namitha 
Consultant Pulmanologist at 

IQRAA Hospital 
namitha46@gmail.com 

            

DECLARATION 

 

     I hereby declare that all the above mentioned details are correct up to my knowledge and I 

bear the responsibility for the correctness of the above mentioned particulars. 

 

 

 

 Shonima TP 


