
ARSLAN JAVED
            (+92) 0333-5886908 -- Address: House # 5, Block H2, Wapda Town, Lahore – arslanjaved_90@live.com

ABOUT ME
Self-directed and driven retail professional with comprehensive accomplishments leading revenue growth, productivity, and customer satisfaction to ensure success and achieve goals. Highly organized, creative problem solver who excels at guiding teams through challenging times by identifying goals and advising on implications. As an experienced professional with strong leadership and interpersonal abilities, along with a professional experience of directing all aspects of store operations to achieve overall performance excellence, I am prepared to significantly contribute in an organization’s corporate goals.


PROFESSIONAL EXPERIENCE

Crystal Synthetics 				                                                               March 2017-June 2017
Sales Officer
· Assisting clients with selection and purchase of goods, answering questions and suggesting items.
· Network and increase awareness of consulting services.
· Monitoring showroom condition and ensure accurate inventory.
· Collecting payments, schedule deliveries and track concerns and special needs.

Euro Store Wapda Town                                                                                             March 2019-March 2020
floor Manager

· Completing store operational requirements by scheduling and assigning employees; following up on work results.
· Ensuring availability of merchandise and services by approving contracts; maintaining inventories.
· Maintaining the stability and reputation of the store by complying with legal requirements.
· Determining marketing strategy changes by reviewing operating and financial statements and departmental sales records.
•	Preparing promotional materials and displays.
•	Dealing with customer queries and complaints.























EDUCATION

NATIONAL COLLEGE OF BUSINESS ADMINISTRATION & ECONOMICS (NCBA&E)			2011 - 2017
MBA (Marketing)
Courses: - E-Marketing, Retail Management, Service Marketing, Sales Management
UNIVERSITY OF PUNJAB, LAHORE					                                            2007 -2009
B. Com(Accounting)	
Courses: -Advanced Financial & Cost Accounting, Economics, Business law, Auditing
PBTE, LAHORE											2003 -2005
Matric(Arts)
Courses: - English(compulsory)(elective),Economics, General Science

SKILLS
[bookmark: _GoBack]Proficient in:
· Verbal communication skills
· Team building and training
· Vendor Relationships 
· Market Knowledge 
· Customer service


References can be provided on demand

