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ProfessionalSummary

Objective
ServingICTindustryformorethan10years,Iassuretodischargemydutiestocompletesatisfactionofmysuperiors.

Keyskills
Computers,Servers&Storage,WiFi,NetworkSwitches,Routers,IPTV–OTT,CCTVVMS,OS

Experiences

May2022- ComputerTechnician

TillDate MasterProductions,Arad,Bahrain

Nov2018- ITManager

Feb2022 TheVideographers(TVG/TVGM),Lahore,Pakistan

Aug2015- NetworkOperationsEngineer

Dec2017 LSSTechnologiesWLL,AlManama,Bahrain

Apr2014- NetworkEngineer(IPTV–OTT)

Jul2015 AtyafTelecommunications&InfrastructureWLL,AlManama,Bahrain

Dec2012- ITSupportEngineer

Dec2013 DynamicsSolutionsWLL,AlManama,Bahrain

Nov2009- AssociateNetworkEngineer

Mar2012 RoyalMediaNetwork,Lahore,Pakistan

KeyResponsibilities

AtMasterProduction's

● PCassemblydisassemblytroubleshootinghardware&softwareissuestomakethePCrunoptimalaspercustomersatisfaction.

● Dealingcustomersforthepurchaseofnewcomputersandaccessories.

● Invoicing,returns,warrantyclaims

AtTheVideographers

● DaytodayITsupporttolocalandremoteusers.

● MaintenanceforstorageNASfortheoptimalperformance.

● Datamanagementofthestorage.

● Equipmentprocurement,InventoryManagementandreportingthatincludesIT&Videoproductionequipment

● Othertechnologyrelatedtasks.

AtLSSTechnologiesWLL

● EngagedinvariousCCTVprojectswherekeyresponsibilitywastodeployaccessswitchesbothPOE&NonPOE.

● DaytodayonsitetechnicalsupporttotheclientsplussitevisitsforAMC&MMC.

● CommissioningoftheIPcamerasandAnalyticsintegration.

● Configurationofvariousequipmenti.eNetworkSwitches,IPCameras,Storage&RecordingServers.



AtAtyafTelecommunications&InfrastructureWLL

● DaytoDayoperationsinIPTVNOCincludestechnicalsupporttotheIPTVusers.

● Monitoringoftheequipment,Analogue&Digitalfeed,Encoders,Transcoders,CDN,Middleware.

● Managementofchannellineup,creatingnewsubscriptionpackages.

● OnsitevisitsforinstallationortroubleshootingoftheequipmentinHeadend&Datacenter.

ITCertifications&Education

Nov2015 BrocadeCertifiedvRouterEngineer2013

BrocadeUniversity

Feb2017 HuaweiUnifiedCommunications&CollaborationSalesSpecialist

Huawei,AlManama,Bahrainwith(Grade/Score)Pass

Jan2017 HuaweiIPNetworkSalesSpecialist

Huawei,AlManama,Bahrainwith(Grade/Score)Pass

Jan2017 HuaweiBearerNetworkSalesSpecialist

Huawei,AlManama,Bahrainwith(Grade/Score)Pass

Jan2017 HuaweiITSalesSpecialist

Huawei,AlManama,Bahrainwith(Grade/Score)Pass

Dec2010 CCNP

CorvitTrainingInstitute,Lahore,Pakistan

Dec2010 CCNA

Cisco,Lahore,Pakistanwith(Grade/Score)Pass

Yr.2007 DiplomainComputerHardware&Software


