 
- CURRICULAM VIATE  - 
 
WORK EXPERIENCE FROM 2014 February to August 2019 
 
	EMPLOYMENT:  	NEW ASHFORD INTERNATIONAL (PVT) LTD. 
	 	 	 	 	NAWALOKA HOLDINGS 
 
	 	 	Position - Asst.General Manager  
 
Work Description and Involvement:  
 
Re-joined back from working overseas as Asst.General Manager and main role was to overlook all departments Marketing, Parts & Service divisions helping the departments Heads to improve in business and to expand the market share as per the company's requirement. Also was responsible to explore new opportunities in obtaining new dealerships to the company's growth and expansion. 
 
Involved full time for the workshop after sales service and many areas was improved through the process with turnover and technical improvements of the department. And helping the equipment sales to grow in the market with new strategies and new methods to suit customer's requirements. 
 
Have obtained International dealerships for the company and progress of Implementing is in process for new equipment's. And at present heading the Marketing Team to improve sales and carry out routine training for the team to gain more knowledge in technical sales and to improve their selling skill's etc..   
 
Working with foreign companies to seek for opportunities for adding new products for the company portfolio through carrying out feasibility studies and market surveys to suit the needs. Many new products have been introduced to help the company's expansion and to cater to all customers aspects in material handling business, Turf Equipment's etc.. 
 
All day to day operations and activities are been carried out with minimum supervision of the top management to meet the company's growth & help the brands to stabilize in the market at all times. 
 
Have Successfully Obtained Exclusive Dealerships in Srilanka for Below Brands 
 
· RANSOMES JACOBSEN - UK For Turf Equipment's 
· MATTEI AIRCOMPRESSORS - Italy  
· SHAMAL AIRCOMPRESSORS - Italy 
· NEW HOLLAND TURF TRACKTORS - UK  
· FLEET LINE MARKERS - UK  
· LLOYDS TURF EQUIPMENTS - UK  
· ALBERTI HIGH PRESSURE WASHERS - ITALY 
· And many more in the trading business for government supplies. 
 
 
 
 
 
 






WORK EXPERIENCE FROM 2012 July to November 2013 
 
EMPLOYMENT:  RETAIL GLOBAL FASHION LLC - OMAN 
	 	 	 	Company of BMA International Group - UAE 
	 	 	 	Major Fashion Brands Retailer in Gulf & The Middle East 
 
	 	Position Held - Stores' Manager for "REDTAG"  
 
Work Description and Involvement:  
 
1. Joined as Store Manager for the first 1600 sqmtr fashion store opened in Oman having new 40 staff where needed to  be trained and meet up with new challenges with being the first store in Oman having competition among other Fashion stores of International Brands. Participated in 03 store openings where the stores were set up with the expertise of the current staff along with my guidance & supervision. 
2. REDTAG Store was complete with 02 main Divisions as Fashion & Non Fashion and divided into 14 above sub departments. Stock hold was 115,000 units which replaced on daily basis and control on Inventory and maintaining the store with minimum stock loss was a high responsibility and was maintained accurately below the required stock loss budget and achieved the stock takes in biannually. 
3. Store was the first to achieve the "A" grade in monthly store Auditing and maintained same within the region. 
4. The main store was flagship store for training of new staff Including managers, Floor Supervisors, Visual Merchandisers and sales staff. The store was having the mock shop for visual merchandising prior launching of seasons within the region and was lead by myself & team. 
5. Reached up to the level of senior manager in Oman among all store managers and was holding a position to lead & train all new comers for the region in the company giving them Brand training and to meet with Audit compliance to have the store standards up to levels required by the company. 
6. Submitting of PSR (Post Seasonal Review) for the store products for all divisions and sub departments from launch of seasons until end of season based for poor performers and good performing merchandise for next year season purchase. 
 
WORK EXPERIENCE FROM 2009 Aug to July 2012 
 
EMPLOYMENT:  GULF IMPORTS ESTABILISHMENT - OMAN 
	 	 	 	Company of Alshaya Co.WLL. - KUWAIT 
	 	 	 	Major Fashion Brands Retailer in Gulf & The Middle East 
 
	 	Position Held   	- Stores' Manager for "Claires" (2009 October July 2012) 
 
Work Description and Involvement:  
 
7. Joined as Asst. Store Manager and was promoted in 2011 as Store Manager and Responsible for the store in Qurum City Centre  Also the lead Manager for Oman three stores in the brand report Directly to the Brand Operations Manager in UAE also responsible for daily sales & to drive staff to meet the monthly & quarterly achievement of the budgets & Business plan. Changing the layouts of the store according to best sellers weekly & ordering the best selling products department wise etc.. Main responsibility on staff on training for customers service & turning in to sales. Also same as below the work overall responsibilities are involved with the current position as well. And acting as lead manager for all three stores in Oman guiding & focusing the stores to Drive & achieve the business plans set by the Brand team.  
  
	 	Position Held - 	Store Administrator - H&M Store - Oman (2008 august to  	 
	 	 	October 2009) 
 
Work Description and Involvement:  
 
1. As per the position held at H&M, I was responsible for all the operations in the Back office of the store. Mainly with all store related paper work according to Alshaya procedures & Audit requirements. Well familiar with "MYAEP", "ARES" Operating System & GFI . Have kept training for all Omani staff in Cash Till Operations & have turned them to operate cash till's with minimum mistakes & to follow company policies & procedures in operating the cash systems. 
2. Was maintaining the standards of filing & carry out monthly self Audit as per company. Was in charge of preparing weekly reports to be sent to concerned top management on behalf of the store. In general my duties & work was done in a satisfactory level to the top management with a minimum supervision. 
3. At free times have helped on the sales floor & processing of shipments with colleagues as part of team work. And have maintained standards at all times as per LP standards on the sales floor by guiding staff & refreshing them on Brand Values as well. 
4. Always have kept the running cost low on stationeries & other materials to reduce the cost for the store & maintain the budgets for the store. And Have won the employee of the month for demonstrating the value of " Cost Conscious" by turning the theory of being " Cost Conscious"  in to practice & encouraging the staff as well. (i.e reusing of A4 papers, pen's, Tapes etc.. & proper handling of carrier bag's & saving time during working hours of staff to avoid extending the working hour to Increase their TIL count of Hours.)   
5. Have been supervising the sales floor at times in the absence of the store manager & have maintained the standards & sales up to satisfactory figures to the Management. As I hold good management skills & have good control of staff both Locals & expat's. 
 
WORK EXPERIANCE FROM 2007 to 2008 - UAE 
 
EMPLOYMENT:  Q Home Décor LLC - Division of Land Mark Group  
	 	 	 	Home furnishing and House hold 
 
	Position Held 	- 	Sales  Advisor  
 
Work Description And Involvement: 
 
Promoting and developing sales of furnishing and implementing sales orders, replenishing of stock's, coordinating with warehouse for delivery arrangements and training of new staff with product knowledge.  Participated in two showroom openings while supporting to build up the both showrooms in preparation in visual merchandising and guiding staff with same. 
EMPLOYMENT:  NEW ASHFORD INTERNATIONAL (PVT) LTD. 
(NAWALOKA GROUP) FROM 2004 to 2007 
	 	 	 	Dealers for Heavy Machinery & Retail Machineries. 
 
	Position Held 	- 	Marketing Manager  
 
Work Description And Involvement: 
 
· Rejoined as Marketing Manager after 03 years of been abroad and responsibilities was to head the marketing of "MITSUBISHI" forklifts, "OMA" Air Compressors & "EC" Hand Pallet Trucks which was in a unstable position in the trade for the Brand dealership.  Have introduced new strategies and implemented new method of cycle of distributorship, which regain the market in to 03rd selling brand from the bottom lowest in the market of forklifts.  
 
· Introduced and implemented on new methods of after sales service in trade which gradually picked up a positive response on revenue for service department and parts sales for the company. Have closely monitored the after sales service and parts availability according to customer's satisfaction and have responded direct to customers who were sold trucks at all times.  
 
· Was taken the responsibility of profits margins of equipments sold and have kept the company on good profits at all times on sales. And well familiarized on competitors of the trade and have the capacity to overcome of all competitor threat's which effect's the brand in the market. And study the weaknesses of competitors when it comes to sales Tack tick's to customers on closing sales with customers. Which have increased the market for the present brand sales. 
 
· Was promoted as Asst. General Manger, Heading the marketing team, parts & service team of the company and hold the responsibility of reporting to the top management on progress and improvements of the departments. Also carried out and implemented surveys for new product's markets and possibilities of obtaining of new product's dealerships towards the company business.  
 
 
NEW DISTRIBUTORSHIPS OBTAINED DURING MY TENEURE 
 
· "EP" Material Handling Equipments - china 
 
· "Soosang" Aerial lift's - Korea 
 
· "OMA" Air Compressors - Italy. 
 
· "SMV" Container Handlers (MHE's) - Sweden 
 
 
· Others : Well familiar on terms of imports and procedures & liaise with shipping agents and clearing agents for on time delivery of cargo imports for products and capable of carrying out costing's and preparing of pre budget's costing for the departments. During all this period have been taking part of all government tenders and have the capacity of familiarizing & handling the tender procedures alone, which is different to one another. 
 
 
EMPLOYMENT:  GULF IMPORTS ESTABILISHMENT - OMAN 2001 to 2004 
Company of Alshaya Co.WLL. - KUWAIT 
Major Fashion Brands Retailer in Gulf & The Middle East 
 
	Position Held 	- 	Sales Associate for BHS Franchise 
 
Work Description And Involvement:  
 
6. Was Heading the Menswear department, and learned on floor visual merchandising       for fashion garments which gradually picked up with being the second in command for BHS department and was over looking all inter departments of BHS in Oman. Have participated in stock monitoring and replenishing stock from different art no's from the regional warehouse in Dubai. Was also conducting training for new staff in stock control, replenishment & loss prevention for new staff joined. 
 
7. Trainings on Customer service for the departments were carried out with exploring of products knowledge on staff and were the key for increased sales in BHS in Oman during the period. New lines of fashion and recommendation of new products from customers was obtained and given to management for expansion. New methods of merchandising and blocking of interdepartmental products were introduced in BHS displays. BHS Oman made an record sales in Back to School campaign for the first time with good sales team work with my leadership.
 
8. Promoted as Admin Supervisor in 2003  
 
Work Description and Involvement: 
 
Was responsible for Admin operations for 14 stores operation in Oman and was reporting to Dubai main regional office. Key responsibilities were to monitor all stores functions with regard to sales and stocks and daily sales are accuracy prior sending same to regional office. 
 
9. Daily routine check is done as another main responsibility of all stores have updated their sales, stock files through FTP servers to Dubai regional office and ware house. Have taken an lead role in coordinating all stores and warehouse stock takings. And providing with stock loss reports and prevention of stock loss to management. Oman reported an low profile of stock loss compared to other country operations as all staff were well educated about how to maintain floor stocks and back store stocks accordingly and team work coordination was the key for these achievements. 
 
10. Routine checks were carried out with expatriate staff's visa expiration and stores registration expirations and renewals were done with coordinating staff of operations. 
 
 
EMPLOYMENT:  NEW ASHFORD INTERNATIONAL (PVT) LTD. 
	 	 	 	 	(NAWALOKA GROUP) 
	 	 	 	Dealers for Heavy Machinery & Retail Machineries. 
 
	Position Held 	- 	Marketing Executive 1995 to 2000 
 
	        Work Description And Involvement: 	 
Was involved in sales of MITSUBISHI forklifts, Air compressors and other trading business. During the period was handling all tenders and preparing same alone with confidence. Also was maintaining customer's records and following up with after sales service with customers. During the period was fully conversant with forklifts and MHE's in the market. 
 
As I have developed an enthusiasm towards machinery and equipments enjoyed working Ashford and gained more knowledge on products and parts sales. I was handling sales for parts and promoting service for forklifts also during the period and was assisting the engineers a well in breakdown inspections and have gained knowledge in repairs and trouble shooting of forklifts in this period. Decided to leave for foreign job position 
 
EMPLOYMENT:  FORBES AND WALKERS LTD. 1994 to 1995 
	 	 	 	Dealers For Pharmaceutical  
	Position Held 	- 	Trainee Sales Representative  
 
	        Work Description And Involvement: 	 
 
Started my carrier in sales as trainee sales representative for medical products & drugs. Was promoted to medical representative to promote drugs and sales for doctors and pharmacies.  As performance was increased of sales in the pharmaceuticals I was given area out skirts of Colombo where I had to change my carrier in pharmaceuticals due to unsafe traveling out of Colombo.  
 
I assure herewith the above detail's are true and correct to my knowledge. 
  
. . . . . . . . . .  
Susantha Perera 
+973 33807318




BIO DATA 
	 
 
	

	NAME IN FULL 	 
 
	: Thithagalage Susantha Sisil Perera 

	DATE OF BIRTH  
 
	:  18th September 1975 

	NIC NO  	 	 
 
	: 752621888V 

	RELEGION  	 
 
	: Christian 

	NATIONALTY 	 
 
	: Sri Lankan 

	ADDRESS  	 
 
	: 174/3A, Shramadana Mawatha, Kadawatha - Srilanka 

	CONTACT NO  	 
 
	:  +973 33807318 

	MAIL  	 	 
 
	: tssisil@gmail.com 

	MARTIAL STATUS 
	: Married 


 
SCHOOL ATTANEDED : De La Salle College -  Colombo - 15  
 
EDUCATIONAL QUALIFICATIONS :   Studied up to GCE Ordinary Level   	 	 EXTRA  
 
· Proficiency in English verbal and written communication and conversant with Hindi language also flair to understanding and to coordinate in Arabic 
· Computer Literate and have experience in working in MS office and have the capacity to learn fast with advance software systems. 
· Holder of Valid Driving License in Oman. 
 
HOBBIES  
· Playing Cricket & Volleyball 
· Breeding of  fish & raring of animals 
· Listening to music & business explorer 
· Exploring new equipment and vehicles 
· Capable of speaking & understanding Hindi Language flair for Arabic.  
 
 
I assure herewith the above detail's are true and correct to my knowledge. 
 
 
. . . . . . . . . . . . .  
Susantha Perera 
+973 33807318
