---------------------------

Mitchell Kiara Chebukati CV
---------------------------

Occupation: Maritime Chartering Associate. 

Address: 54 Nairobi, 00100 

Phone: (+254)712272016 

Email: chebukatimitchel@gmail.com 

Link: linkedin.com/in/mitchell-chebukati-207929100 
// Summary //

Experienced consulting associate manager with excellent team building and leadership abilities honed over a career in the maritime, logistics and consulting industry. Recognized in delivering high-quality service and consistent business results with a resourceful approach to handling routine and complex challenges.

// Experience //

_ Logistic Attachee _

Company:  Multiple Solution LTD

Location: Malaba, Kenya

Period :  2017-08 - 2017-12
Roles and Responsibilities.

-Manage and archive quality documentation and participate in

-internal and external quality audits

-Cancelling of Bonds

-Declaration and documentation

-Receptionist and customer care

-One stop boader clearance

-Filling and keeping records

-Transshipment and haulage

-One stop clearance at the Rift valley Railways

-Resolved conflicts and negotiated agreements between parties

-in order to reach win-win solutions to disagreements and clarify

-misunderstandings

-Tracked customer shipment requirements to improve customer

-satisfaction while increasing service efficiencies

-Developed and executed plans to monitor standard process

-adherence

-Evaluated quality problems and performed quality assement to

-identify and resolve issues

_ Data Entry Clerk _

Institution :CIVIL REGISTRAR BUNGOMA SOUTH

Location :   Bungoma Kenya

Period :     2019-04 - 2019-12

Roles and Responsibilities.

-Identified and resolved process issues to encourage smoother procedures, more efficient workflow and overall business growth

-Enter raw data in the online platform and Verifying the data entered ready for analysis.

-Evaluated quality problems to identify and resolve issues that arise during the project.

_ market research analyst_

Company: Manrockie LTD

Location: Nairobi Kenya 

Period:  2019- 12 – Present

Roles

-Resolved conflicts and negotiated agreements between parties in order to reach win-win solutions to disagreements and clarify Misunderstandings
-Managing employees working on different projects Most of which were relevant to business, logistics, and Research.

-Consulted with clients to produce quality market research work projects on time.

-Writing reports on company metrics and performance.

-Tracked customer project requirements and instructions to improve customer satisfaction while increasing service efficiencies

-Developed and executed plans to monitor standard process adherence

-Identified and resolved process issues to encourage smoother procedures, more efficient workflow and overall business growth
// Education //

Degree        

_ Maritime Management _

Institution: Moi University 

Location   : Eldoret Kenya, 2014 - 2019-11

Secondary

KCSE- B plain
Institution: Friends School Kamusinga
Period: 2009-2013

// Skills //

• Problem-Solving
• Great Interpersonal communications skills
• Critical Thinking
• Business Analysis 

// Languages //

• Proficient English 

. Excellent Swahili 

Referees.

Name: Kimani Thomas Ngeru. Business analysis Associate
Email: Kimanit941@gmail.com.

Relation: Work Colleague

Name: Steven Nyamboga Manager ManRockie Ltd
Email: nyambogasteven@gmail.com
Relation: Manager ManRockie.
