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Mobile: +973 39295648
Email: shravannail20@gmail.com
Nationality: Indian
Martial Status: Single
Date Of Birth: 26th July 1991
Passport No.: Z3996829
Religion: Roman Catholic(Christian)
Bahrain Driving License: Yes



PROFESSIONAL SYNOPSIS


· A Dynamic, Hardworking person with over 12 and half years of extensive experience in Sales, Customer Service, Upselling, Retentions.
· Proficient in Team Management, Operations Management, Client Management, Project Management.
· An Out of the Box thinker with effective planning for developing existing business to a standardized one.


ORGANIZATIONAL EXPERIENCE

Bahrain Gas                              (April 2020 – Till Date)

Designation                                        Assistant Manager – Sales & Operations

                                                            (LPG Sector – Customer Service, Sales, Maintenance,
                                                            Fleet Management, Plant Operations)


Teleperformance India		(December 2015 - May 2019)	

Designation                         		Assistant Manager Operations

					(UK Process – Barclays Bank – Sales & Customer Service)


Jazztel – International	            (May 2014 - November 2015)

Designation				Senior Team Leader

					(US Process – Sales & Upselling)



Tech-Mahindra Business Services	(September 2012 – May 2014)

Designation                         		Team Leader

                                                            (UK Process – Retentions & Sales)


Intelenet Global Services                 (April 2010 – August 2012)

Designation                                        Senior Customer Service Executive

                                                            (US Process – Customer Service & Upselling)


EDUCATIONAL DETAILS

Higher Secondary Certification - Wilson College – Year 2009

Secondary School Certification - St. Francis D'Assisi High School – Year 2007


COMPUTER SKILLS

Microsoft Office, Microsoft Excel, Microsoft Word, Microsoft PowerPoint
Windows 7, Windows Vista, Windows XP, Windows 8 & 10


LANGUAGES KNOWN

English, Hindi, Marathi


HOBBIES

Listening Music, Travelling, Playing Football & Cricket
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