
HARSHADSHELKE

(+91)-7028-8664-51 (+965)-6036607
Email:-harsh.cassy@gmail.com
DATEOFBIRTH:-
04—DEC—1983
NATIONALITY:-INDIANPASSPORTNO.:-U3340537
PassportExpiry:-14/10/2030
PassportIssue:-15/10/2020
LINKS:-FACEBOOK LINKDEAN INSTAGRAM

PROFILE:-
DiligentRestaurantManagerwith12yeartenureinkeepingafingeronthe
pulse ofoperationsin highlyprestigiousfine diningsettings.Striving to
achieve the highestquality standardsinfoodpreparationsandcustomer
servicebyexecutingrigoroustraininganddevelopmentprograms.Looking
forasupportiveworkingexperiencetoenrichlearningexperiencealsoan
opportunitytogrow whilelearningtofulfillcareer.

SKILLS:-
Scheduling&ReservationSoftware AccountingSoftware
FoodServiceLaws Hardworkandsincerity
Honesty,commitment&Dedication Strongcommunicationskill
Customerrelationshipmanagement
InventoryManagementSystem

EMPLOYMENTHISTORY:-
RestaurantManager PRESENT
(ThakkaragroupKuwait)

 Responsibleformanagingandmaintainingalltherestaurants&F&B
Business.

 ResponsibleforPilferagecontrol,QA&QC.

 Inventorycontrol& analyzing& studyingthefast& slow moving
items.

Overseeallaspectsofoperationsincludingmanaging,staffing,planning,
budgeting,procuringandtraining.



RestaurantGeneralManager, OCT/15-MAR/21
BarbecueNationPvt.Ltd.

 Overseasfoodsafetypractices&equipmentsanitations.

 Directdiningroomsetupintherestaurant&outsidearea.

 GeneralAdministration& Motivatingtheco-workerstoraisetheir
benchmark&increasetheirabilities&efficiency.

 Manageinventorycontrol&supplierliaison.

 Conductinspectionsinallareasoftherestaurantbeforeopening&
closing.

 Performauditsonallareasoftherestauranttoensurethestateof
readinessbeforemiddayandeveningservice.

 Conductmorningmeetingswithwaiterstodiscussmenuspecials.

Food&BeverageSupervisor,HotelRameeCalifornia,
Manama(Bahrain) Oct-11toAug-15

 Willingnesstodevelopteammembersandself.

 Assistinthesupervisionofsecurityarrangementandproperty
maintenanceinlinewithHotelpolicy.

 ConferringwithManagerstocoordinateactivitieswithother
organizationunits.

 AssistincoordinatingspecialfunctionswiththeoutletManagerorF&
BManager.

 SupervisetheF&Bteamtoincludeefficientstating,teammember’s
development&training,performancemanagement&policy
enforcement.

 Supervisetheworkprocess&proceduresofbeverageteam members
includingtheassignmentoftasksofworktobedone.

Food&BeverageCaptain,HotelFortuneLandmark
Indore(INDIA) May-08toAug-11

 Managedallwaitstaff&assistedManagerinthedailyoperationsof
thefullservice,luxuryrestaurant&countryclub.

 WorkedcloselywiththeExecutiveChefonunique,interestingmenu
items&developmentofnewexcitingflavorprofilesfortheguestto
explore.

 Assistedguestinorderselectionbypromotingspecificmenuitems&
specials.

 Regularlyfollow-upwithguesttables&promptlyfulfilladditional
request,coordinatedwithkitchenstafftoensuretimely&accurate



orderpreparations.

 Frequentlyassistedcolleaguesduringrushperiodtofoster&promote
teamworkwhileprovidingexceptionalservice&guestdiningexperience.

F&BWaiter,HotelQualityInnRegency,
Nashik(INDIA) FEB/07toAPR/08

 Introducingthemenutoguest,explainingdishes&making
recommendationstoguestifrequested.

 Takingfoodordersfromguests&passingthemtokitchenstaff
promptly&withouterrorsandservingfoodanddrinksparticularly.

 Keepinganeyeonguestsregularlytoensuretheyareenjoyingtheir
meal&anticipatingtheirneeds.

 Ensuringtheserviceareaisclean&tidyatalltimes&Settingtables
forthenextguests.

PROFESSIONALAFFILATION
Possessastrongdetermination&couragetomoveforward

successfully.

Listeningtomycritics&workingonthem&thirstforfacing
newchallenges.

Adaptability&resistanceareotherpersonaltraitshelpmeto
overcomethehardshipinlife.

Strategicthinker,abilityofdevelopinginsightfulstrategies,
capitalizingoncapabilities&convertingpotentialinto
opportunities.

Utilizingresult-drivenapproach&growth-centeredmind-set
todrivepositivechangeinthehospitalityculture.

EDUCATION:-
Bachelor’sDegreeinHotelManagement,
NagpurUniversity(INDIA) July-2002toAug-2006
CoursesTopics:-
HospitalityLaw,Food&BeverageManagement,HumanResource
Management,FoodProduction&Presentation,Hospitality
Management.
PracticalTrainingProgramInHotelAmbassadorAjanta,Aurangabad
(INDIA)
TrainingDepartment:-
Food&Beverage(Restaurant&Banquets)FrontOffice&



Housekeeping


