Hafiz Muhammad Awais

Bahrain (Al Manama)
Mobile: +97334089112 | Email: mr.awaisch15@gmail.com

Applying for OSP Supervisor/Team-Lead
SUMMARY

Passionate, experienced (7 Years) + BSc Degree, (FTTX/GPON) Supervisor derives a great sense of
personal satisfaction from a job well done and delivering results, Extensive experience in the OSP
engineering, surveying, excavation, installation, supervision, deployment, testing, fault rectification,
commissioning, hand-over procedures including Pre-PAT, Removing OIL, PAT documentation, PAT &

final Handover.

SKILLS

e Collaborate with Clients, internal teams, vendors and stakeholder to define project

requirements

e Adheres to the industry standard regarding construction and maintenance of the entire OSP
structure
¢ Manage of stakeholder, vendors and project teams to achieve successful project completion

¢ Manage New Generation Access (NGA) Network (FTTX/GPON) from inception,

implementation and support transition

e Manage National Broadband (NBN) Network (FTTX/GPON) from inception, implementation

and support transition
¢ Fiber Optic Network Testing tools (OTDR, Power Meter and Light Source etc.)

e Expertin preparing site for Pre-Inspection and getting site ready for a final Inspection
well versed with procedures of Inspection and its requirements. Preparing binder documents

and proper hand over

e Ability to work on AutoCAD and Google Earth
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e Good Knowledge about Debugging, Encryption Algorithms & Techniques, Customer Service,
Network Protocols, Cloud Computing, Binary Code, Customer Support, Operating Systems,
Troubleshooting, DNS, IPV4 and Network Model

e Expertin using MS Office (Word, Excel, etc.)

EXPERIENCE
WHITE PEARLS BAHRAIN (APRIL 2022)

DELIVERY SERVICES & ASSURANCE CONTROLLER FOR BNET (BAHRAIN NATIONAL BROADBAND
NETWORK)

¢ On-call confirmation of appointments with customers, 24hr prior to appointment time
¢ Configure the TRA of Batelco internet line before installation of router

e Configuration of Batelco, STC, Zain, ViaCloud, Etisalcom and other service provider’s
internet, voice, and IPTV line by using NCE (Network Cloud Engine)

e Extraction of orders from Orchestration and assigning to teams
e Tracking of order and completion by using BSS (Business Support System)

e Prepare the configuration report at the end of the day for the record and submission to
BNET if required

¢ Familiar with software’s like CRM, N200, Assyst.net, MIMS

TELESERV TELECOM SERVICES W.L.L BAHRAIN (DECEMBER 2020 - MARCH 2022)
TECHNICAL TEAM LEADER (OSP) FOR BNET (BAHRAIN NATIONAL BROADBAND NETWORK)
e Assign work assignments and monitor OSP field team members performance and quality

e Supervision of pulling of Fiber Optic Cable in the Underground Ducts & Aerial Routes as per
design

¢ Preparing daily deployment for Splicing team (8 members) for Exchange & On-site Splicing
jobs

¢ Supervise of exchange jobs like installation of Rack, Shelf, Runway and Patching

¢ Deploying & Supervising technician teams for ETE Testing & preparing the test result reports
e Testing & Commissioning of GPON/MPLS Networks and the submission of results to BNET

¢ Implementation of Ad-hoc jobs including Survey, Fiber diversion & Fiber Connectivity Test

¢ Designing, Planning & Implementation of GPON/MPLS Network



Maintain records of all Fiber cable splicing and topography

To make sure the Pre-Inspection activities and prepare the site for final inspection and
handover

Supervise the excavation, construction of chambers & laying D96/D38 ducts
Local Procurement's for the field teams

Reservation & Collection of all the Material for GPON/MPLS Network (Accessories, Cables &
Civil Items) from BNET Store

HORIZON TELECOM SERVICES W.L.L BAHRAIN (MARCH 2015 - NOVEMBER 2020)

OSP (FTTX), QA/QC, TESTING & COMMISSIONING SUPERVISOR FOR BATELCO (BAHRAIN
TELECOMMUNICATION)

Organize of Site Surveys for New Projects/Site Developments for Planning & Designing of
FTTx Routes

Supervision of pulling of Fiber Optic Cable in the Underground Ducts & Aerial Routes as per
design

Preparing daily deployment for Splicing team (20 members) for Exchange & On-site Splicing
jobs

Supervise of exchange jobs like installation of Rack, Shelf, Runway and Patching
Deploying & Supervising technician teams for ETE Testing & preparing the test result reports
BoQ Estimation for Projects & Inventory Management

Installation of both Feeder & Distribution fiber optic cable b/w central office to end
customer

Maintains records of all Fiber cable splicing and topography

QUALIFICATIONS:

Graduate - BSc (Computer Science)
Intermediate - FSC (Pre-Engineering)
Certificate - Technical Support Fundamentals (IT)

Certificate - Bits & Bytes of Computer Networking

DRIVING LICENSE:

Valid LTV Driving License (Kingdom of Bahrain)



