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PROFILE	I am highly motivated to continuously enhance my skills and knowledge in order to stay ahead in this rapidly evolving industry. By actively participating in professional development opportunities and seeking out new challenges, I aim to make a meaningful impact on the organization's success. 
	I contribute to the organization's efficiency and productivity with my 10+ years of expertise and a solid track record of developing new technological solutions and cooperating with cross-functional teams. My strong problem-solving abilities and sharp eye for improvement allow for system and process optimization.

SKILLS	Expertise in server management & troubleshooting; networking switching and routing; system software administration.
Successfully provisioned enterprise-wide technical solutions through the alignment of business/information systems.
Proficiently maintained network & systems by managing product roadmaps; established maintenance procedures & worked with colleagues to perform regular network maintenance.
Specialization in end-to-end IT Infrastructure; led business operations through planning and analyzed delivery issues in a timely fashion for IT infrastructure and application engagements.
Excellence in managing complete project management activities, ensuring timely deliveries as per defined quality standards; implemented project plans, risk assessments & contingency plans.
Excellent communication & interpersonal skills with strong analytical, team building, problem-solving and organizational skills.
	


EXPERIENCE	    Senior IT Network Administrator
Mirza Alhelli and Sons BSC Closed (Alhelli Supermarkets)
Feb 2019 – till date
Kingdome of Bahrain

Administration and configure all of the company IT infrastructure
· Hyper-V cluster environment for critical servers like DC, File Server, Antivirus Server and other ERP servers.
· Primary and secondary DC (group policy, DNS and DHCP), multiple file servers, print server, WSUS etc.
· Symantec backups and restore, configure deduplication storage, incremental and full backups for virtual machine and data.
· Offline backups to NAS, Data Domain or TAPE for DR.
· Office 365 exchange online (licensing, mailbox, security & distribution groups).
· Huawei, Cisco switches routing and networking.
· Huawei wireless access control (Guest management, policies, groups and black list).
· Sonicwall firewall (firewall policies, content filter, access policies).
· Sonicwall wireless access control (SSID, Guest control, black list etc).
· Avaya IP Office 500v2 (licensing, SIP and Extension, softphone etc.)
· Dell server and storage (raid, ISASI disk, logical disk etc.)
· TrendMicro end point and advance email security.
· Time attendance and Biometric systems
· CCTV system (NVR, DVR, recording, mobile access etc.)
· Network printers with print management service.
· Microsoft licensing compliance, SA and budget.
· New project budget and procurement.
· IT policies and procedures.

Projects (Alhelli Supermarkets)
1. Network infrastructure planning, designing, budgeting, procurement and implementation for the following supermarkets.
a) Alhelli supermarket – Diraz
b) Alhelli supermarket – Darkulaib
c) Alhelli supermarket – Al Shabab
d) Alhelli supermarket – Busaiteen
e) Alhelli supermarket – Shakhura
f) Alhelli supermarket – Hamad Town
g) Alhelli supermarket – Salmabad
h) Alhelli supermarket – Al Alawi
2. Huawei Wireless Infrastructure for all the markets
3. Exchange migration – on-premise to Office 365 cloud.
4. High availability for core switches (stacking)
5. Hyper-v Cluster for all critical virtual machines
6. CCTV system for all supermarkets (9)
7. Symantec Backup Excess system 
8. UPS management for critical servers.

 

IT Support Engineer
Supreme Council of Health – Oct 2018 to Feb 2019
Kingdom of Bahrain

L2 IT Service Delivery Engineer
CAPE EAST Limited – June 2016 to Sep 2018
Abu Dhabi

Regional IT Specialist
CAPE Regional Services DMCC – Oct 2014 to May 2016
Kingdom of Bahrain

IT Engineer
CAPE Industrial Services Pvt Limited – Dec 2011 to Sep 2016
Mumbai, India
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EDUCATION



Master of Computer Application (MCA)
Osmania University -Hyderabad, India 2011 

Bachelor of Computer Science (BSc)
MANUU – Hyderabad, India 2007 

CERTIFICATION 


[bookmark: _Hlk103082605]Microsoft Certified Solution Associate (MCSA)
Microsoft Certified Professional (MCP)




PERSONAL INFO 










Passport No:		S1082917
Nationality:		Indian, Muslim
Driving license: 		Valid bahrain license
Marital Status:		Married  
Current Address:	Bahrain
Permanent address: 	House no: 9-20-1580/2a/1, Auto Nagar, 
Nizamabad, Telangana, India
Language known:          	English, Hindi, Urdu, Telugu
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