



VARUN RAJ RAJEEV 
Manama, Bahrain.
VOICE: +973 38175326
EMAIL:varun4u@hotmail.com

PROFESSIONALQUALIFICATION

•	B.E. CSE (Bachelor of Engineering in Computer Science)



SUMMARYSKILLS

· Dynamic, energetic & accomplished professional with 9 years of versatile experience including entrepreneurial exposure, currently functioning as an IT SUPPORT ENGINEER in Bahrain.
•	Able to quickly establish credibility with senior decision makers in a wide range of business contexts, all with the aim of helping to grow the company brand and market share. Having a first-rate track record of performance and commitment as well as being able to deliver business value to the sales operation and customer.
•	Proficient in interacting and maintaining relationship with customers &stake holders, understanding&
Translating business requirements.
•	Efficient Team Leader & Player, combining communication, Interpersonal &problem-solving skills with analytical, decision making and leadership capabilities to enhance organizational objectives.
•	A decisive, high-energy person with the ability to energize others.





PROFESSIONALEXPOSURE (In Bahrain)

1. M/s Crown Electro Mechanical Services - Bahrain
Designation: Computer System Administrator
Reporting to Admin Manager
Feb 2019 – Till date

2. M/s Hafeera Contracting Company W.L.L - Bahrain Designation: Computer System Administrator & HR Admin 
    Reporting to General Manager
May 2014 – Feb 2019

3.       M/s Mindstormmedia Services S.P.C – Bahrain
Designation: IT Administrator     Reporting to General Manager
May 2013 – Apr 2014







DUTIES & RESPONSIBILITIES


•	Responsible for the installation and maintenance of IT equipment including (but not restricted to) printers, scanners, X-terms and workstations. Supporting customers using remote access technologies and also by visiting client sites.
•	Diagnosis of desktop, application, networking and infrastructure issues.
•	Experience of supporting a wide and varied client base.
•	Troubleshooting PC’s, laptops and mobile devices.
•	Providing 1st/2nd line support to users.
•	Administering the IT department’s policies and procedures.
•	Installation and support of telecommunication equipment.
•	Maintaining a log of all problems detected and system backups.
•	Responsible for maintaining backups and for project work such as new builds.
•	Working closely with software suppliers to resolve operational issues.
•	Responsible for supporting: Windows XP/Vista/Windows 7/ Office 2003 and2007, Windows Server, Small Business Server 2003/2008, Active Directory management Exchange 2003/2007, Blackberry Server/Windows Mobile, Backup products, Anti-Virus products, DNS/DHCP, TCP/IP, Ethernet, wireless router and Firewall Configurations.



M/s Kochar Infotech Pvt Ltd, Bangalore, India
Designation: Technical Support Executive, Reporting To: Technical Manager, June 2012to April. 2013



-Installation&configurationofacompany’scomputerhardwareoperatingsystemsand applications.
-Maintenance and monitoring of computer networks and systems.
-Logging the queries of customers and employees.
-Analysis of call logs in order to discover any under lying issues or trends.
-Diagnosing and solving hardware or software faults.
-Testing and evaluating new technology.
-Performing electrical safety checks on the company’s computer equipment.
-Responding to call-outs in timely fashion.
-Following instructions, either written or in diagram form, in order to setup a system or fix a fault.


PROJECTSHANDLED

•	KING ABDULLA MEDICAL CITY - PACKAGE 1& PACKAGE 2
•	DIYAR AL MUHARRAQ -ASSET 13 A.
•	SHEIK JABER ALSUBAH HIGHWAY-ALBA NUWAIDRAT INTERCHANGES WORK.

PROFESSIONALSKILLS

•	Could translate complex concepts to business partners and clearly articulate benefits and results.
•	Comprehensive negotiating skills.
•	Having a commercial flair and entrepreneurial talent.
•	Ability to communicate complex ideas concisely.
•	Ambitious &hardworking committed to excellence.
•	Able to relocate/travel as needed to achieve objectives.
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SOFT SKILLS

-Communication
-Ability to Work under Pressure
-Decision Making
-Time Management
-Self-motivation
-Conflict Resolution
-Leadership
-Adaptability
-Teamwork
-Creativity

QUALIFICATION

•	Degree obtained: Bachelor of Engineering (B.E.) in 2012
Branch: Computer Science
University: Anna University, Chennai, India
•	Studied: N++, MCDST
· Course completed for Sophos XG firewall administration


PERSONALDETAILS

•	Father’s Name: Mr. E. Rajeev
•	Date of Birth:23th May, 1990
•	Marital Status: Married
•	Gender: Male
•	Passport No: K5229362
•	Languages know: English, Malayalam, Tamil & Hindi
•	Having Valid Bahrain driving License

REFERENCES

•	Mr. Faisal Mohammed Abdul Rahim Al Rafaei, Mob: +97339699099Executive Director–
M/s Hafeera Group- Bahrain

•	Mr. Sanjeev, Mob: +97338397172
Managing Director– M/s Mindstorm Media– Bahrain

•	Mr. Krishna, Mob: +919739716340
Team Leader-M/s Kochar Infotech– India

•	Mr. Krishnakumar, Mob: +97336455075
Sales Coordinator-M/s International Information
Systems–Bahrain


This CV is being submitted for your kind perusal with the hope that I shall be in a position to prove my candidature.


Place: Bahrain
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