HUNNY KAPOOR (Dispatcher cum logistic Supervisor)

Flat-1, Building-719,Road-4212, Block-342,Al Ghuraifa, Manama Capital Governorate, Kingdom of Bahrain, Kapoor709@gmail.com Mobile #  +973 35658229

PROFESSIONAL SUMMARY
As an enthusiastic and self-motivated individual, I have gained substantial qualifications, as well
As a broad base of related work experience. I have displayed a dedication to execute all jobs
Perfectly and punctually.

I enjoy working with the public and, with the ability to speak three languages, have had
Exceptional success working with a diverse range of people from different cultural ethnic
Backgrounds. I pride myself on my decision-making and problem-solving skills. In every job I
Always give more than expected, resulting in further responsibility. Above all, I have an outgoing
Personality and a professional and mature attitude towards work.

SKILLS
· Proficient in MS-Office.
· Team leading & management.
· Operation management.
· Technical skill (Able to learn and work with application and software).

DRIVING LICENSE

Driving License kingdom of Bahrain – Valid Till 06/2024

WORK HISTORY
Dispatcher-Cum-Logistic Supervisor, Sep-2015 to March 2021
Wasel Taxi & Wasel Delivery, Kingdom of Bahrain

Wyn Cabs, New Delhi, India, June-2011 to March-2015
Mega Cabs, New Delhi, India

Taxi Dispatcher/Customer Care Executive, Sep-2010 to May-2011
Mega Cabs, New Delhi, India



EDUCATION
Bachelor in Arts 
Shobhit University, U.P, India


Class XII
Jamia Urdu Aligarh U.P, India


ROLE AND RESPONSIBILITY

COMPANY: Wasel Taxi & Wasel Deliveries

Delivery Dispatch Roles & Responsibilities
· Responsible for all delivery orders and dispatched accordingly.
· Handled all the business partners quires.
· Dispatch booking and tracking drivers during delivery.
· Assisted a Customer’s telephone and chat.
· Preparing daily basis sales report.
· Handling all the issues related to the drivers and a Customers.
· Maintain all official record which is helpful to analysis business (For example – Purchase record, sales record, customer details, driver’s performance and etc.).
· Preparing Driver’s roster according to the requirement


Taxi Dispatch Roles & Responsibilities
· Handling meters software issue with the help of meter vendor &amp; update the meter taxi firmware.
· Handling MDTs Software issue.
· Answering phone-calls from clients, and responding in a professional and courteous manner.
· [bookmark: _Hlk92921014]Receiving taxi booking requests from clients via phone, email and website.
· Scheduling and dispatching taxis to clients so that they are punctual in their arrival.
· Maintaining records, logs, and schedules of the calls received to help management in
· ascertaining driver and taxi utilization, idle kilometers, and the number of customer cancellations or no-shows
· Direct drivers through Computer Data Dispatch System / Mobile Phone contact.
· Collecting daily sales cash from drivers at the end of their shifts, and preparing corresponding bank deposit slips for each day’s total cash sales.
· Assist the Manager in uploading the sales data from Wasel Taxi, Uber and Careem trip daily collection to ERP, and performing this task in his absence/leave.
· Assist the Manager in entering TAS attendance for all Wasel Staff, and performing this task in his absence/leave.
· Assist the Manager in calculating the incentive payable in Wasel, Uber and Careem to eligible drivers and performing this task in his absence/leave.
· Assist the Manager in Wasel Leasing Operations and performing this task in his absence/leave.
· Maintain Monthly Leasing Collection data in Excel sheets and report it to the Manager Operations.
· Collecting the Monthly Lease Rent and depositing it in the bank.
· Assist the Manager in following up on defaulters, if any, and implementing necessary disciplinary action as per company policy.



COMPANY :WYN CABS


Roles & Responsibilities
· Direct drivers through Computer Data Dispatch System / Mobile Phone contact.
· Receiving taxi booking requests from clients via phone, email and website.
· Scheduling and dispatching taxis to clients so that they are punctual in their arrival
· Maintaining records, logs, and schedules of the calls received to help management



COMPANY :MEGA CAB

Roles & Responsibilities
·  Direct drivers through Computer Data Dispatch System / Mobile Phone contact.
· Receiving taxi booking requests from clients via phone, email and website.
· scheduling and dispatching taxis to clients so that they are punctual in their arrival
· Maintaining records, logs, and schedules of the calls received to help management.




Dated										 ( Hunny Kapoor)
