Results-driven Computer Science professional with outstanding technical skills, and planning abilities with firm grasp of business needs and understanding of user requirements. Excellent reputation for resolving problems and improving customer satisfaction. Willing to use my learning abilities in a challenging environment, where my skills can be fully utilized and further developed.  
Work History 

	2014-11 – 2021-11 	Computer Specialist  
Bahrain Polytechnic, Manama, Bahrain  
Roles and Responsibilities: 
· Resolving reported issues in any supported business application. 
· Gathering requirements from stakeholders for new systems or system modification. 
· Understanding the client requirements and project functionalities. 
· Arriving at the technical specification from the requirements. 
· Creation of code in appropriate technology (but not limited to PL/SQL packages, APIs, web packages in mod pl/sql). 
· Creation and modification of source code on various other platforms. .
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· Managing change in a controlled environment and implementing the appropriate business changes. 
· Coordinating with various other IT teams for making appropriate technical decisions. 
· Upgrading systems by applying patches to ensure business compliance with the roadmap of applications. 
· Carried out application migration to cloud based environment. 
· Creation and execution of unit tests and system tests. 
· Coordinating with Users for acceptance testing. 
· Proactively working with key stakeholders to improve system functionality. 
· Creating user manuals, technical guides, test case documents and user acceptance documents. 
· Responsible for Development of applications in SharePoint 2013. 
· Installed Jenkins and deployed jobs to servers through Jenkins.
· Installed and configured Ellucian solution manager for pushing upgrades to the ERP system.
· Technical support to new applicants appearing for the entry tests as part of admission process.
· Install, upgrade, maintain, support and enhance key applications including but not limited to LMS Moodle, ERP Banner, CELCAT, Time and Attendance, SharePoint and carry out all administrative tasks. 
Projects/Tasks Details 

· Online Document Generation:
· Developed Online Document Generation feature for students and graduates to generate required documents and employers can verify these documents and validate them which aligned with company objective of moving to a paperless environment. 
· Packages were created in mod PL/SQL with Oracle as the database.

· Online Admission:
· Enhanced the admission process to allow full online admission without any physical presence. 
· Documents upload feature enabled the applicants to attach the documents required during admission.
· Packages were created in mod PL/SQL with Oracle as the database.

· Online Payment:
· Supported and enhanced the online payment feature used by students and implemented Online Payment for graduation students to pay online. 
· Applied SSL in oracle weblogic server and created wallets to facilitate secure payment.
· Packages were created in mod PL/SQL with Oracle as the database.

· Online Entry Test Dates:
· Created package in mod pl/sql to automate the selection of entry test dates for new applicants.

· Websites:
· Created websites for PIN conference, Microsoft Hackfest, PBL Conference website.
·   Received certificate for developing Microsoft Hackfest and PBL websites.
· Websites were created in ASP.net and c#.
· Time and Attendance system:
· Customized the time and attendance system used in Bahrain Polytechnic to suit the BP needs.
· Two level approval workflows were added to the system.
· Enhancements were done in ASP.net and c#.

· WordPress:
· Migrated the ASP.NET websites to WordPress multisite to reduce hosting and maintenance costs.

· SharePoint:.
 

· Developed a tool for aligning strategic plan with Goals, Objective and Key Results in SharePoint 2013 using InfoPath Forms and SharePoint Designer workflows. 
· Developed forms in Microsoft forms and created workflows in power automate in SharePoint Online to align with strategic objective of moving towards a paperless environment.
· Developed visitor management and other forms in PowerApps and deployed the forms in SharePoint.

· Microsoft System Center Service Manager and Configuration Manager:
· Customization and enhancement of the Microsoft Service Manager to provide a tailored helpdesk system for the organization. 
· Authoring tool was used to customize the helpdesk system.
· New workflows and notification were created in the helpdesk system.
· Various software packages were created in system center configuration manager and deployed to various system in Polytechnic automatically.

· AWS Cloud:
· Played a key team member role for migrating, configuring and testing all on premise applications to cloud.  
· Deployed the on-premise servers as ec2 instances on AWS cloud and configured the ec2 instances.
· Created inbound and outbound rules for the network.
· Configured load balancer for the applications hosted on AWS.
· Created s3 bucket for archiving the backup of courses every semester.

· Oracle DBA:
· Administered the oracle database by monitoring the database performance.
· RMAN backup, restore, cloning of database and extending the database and other various database activities have been carried out.
· Upgraded and applied patches on the oracle database.

· Office 365 Admin:
· Administered SharePoint Online sites and created term store for the SharePoint sites.
· Integrated Learning Management system with Microsoft teams for a better learning experience.


	2010-08 - 2013-07 	Software developer  
Cognizant Technology Solutions, Chennai, Tamil Nadu 
Project Name: New Products 
Client: Harris 
Description of the project: Harris provides business systems for media companies. These systems manage the broad range of processes needed to acquire and produce content, to prepare that content for transmission to audiences using a number of different media technologies. 
Duration : From 1st Dec 2010 to 30th July 2013. 
Role : Team Member 
Responsibilities : 
· Understanding the client requirements and project functionalities. 
· Responsible for the development of software applications. 
· Fixing high level to low level issues. 
.
· Creation of unit test plans. 
· Execution of unit tests and system tests. 
· Documentation. 
· Worked as part of multi-disciplined teams to meet project objectives and priorities. 
· Completed large modules of some complexity and drives software projects from the initiation to the delivery of the product. 
· Participated in design and code reviews and produced deliverables for such reviews. 
· Responsible for maintenance of software baseline including bug fixing, performance analysis and testing. 
· Creating design for the Project. 
· Development of Reports. 
· Development of Dashboards. 
· MicroStrategy Reporting tool administrator. 
· Querying of reports. 
· Testing reports. 
· Creating all necessary documents involved like Technical design document, Unit Testing Document etc. 

 
Skills .
 


Technical Skills : C,C++,PL/SQL,ASP.NET,HTML,CSS,AWS Cloud skills, Microsoft Azure, Oracle, SQL server, MYSql 
Operating Systems: Linux, Windows 
Core Strength

1. .Hard working creative, dedicated, well-organized and positive attitude.
1. Ability to work in multi-cultural environment
1. Very dynamic, hardworking and ability to work under pressure
1. Ability to manage stress
1. Problem solving and decision making capability
1. Good Communication skills

Education 

Bachelor of Engineering, Amrita School of Engineering, Kollam 
JULY 2006 -JULY 2010, Computer Science 
Higher Secondary, International Indian School, Dammam 
MARCH 2005 - MARCH 2006 
CBSE 10th, International Indian School, Dammam
 MARCH 2003 - MARCH 2004 

