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LINCHU SIBEESH
	OBJECTIVE
	Being a moldable personality, intend to build a career with the leading corporate of Hi-Tech environment with committed and dedicated people. Also strive towards achieving its goal as my foremost responsibility and grow with the company in the light of its success

	SKILLS & ABILITIES
	· Good communication
· Proficient in Problem solving & Interpersonal skills
· Willing to take up and fulfill challenges
· Good team player
· Delivering results under pressure

	EXPERIENCE
	
AL AMEEN TRANSPORT COMPANY,UM AL HASSAM,BAHARIN.

Presently worked as a HR Admin
 From 31 December 2016  Onwards.
Job description: 
-short listing candidates for new employees 
-issuing offer letters
-processing visa transfers 
-knowledgeable in LMRA, GOSI, Tamkeen, and other government procedures
-settling disputes
-any other administrative tasks  

ARAMEX COURIER COMPANY, MUHARRAQ, BAHRAIN
worked as a Contact Center executive
 From 20th October 2014 - December 27-2017.
Responsibilities
· Handling Inbound and Outbound Calls
· Track the Shipment Status
· Arrange Shipment Delivery and Pick up
· Problem Solving
· Handling emotional customers with delicacy listening empathically while maintain company policy
· Report to Delivery Solution Team 

CROWN WORLD WIDE MOVERS, A’ALI, BAHRAIN 
Worked for 6 months. From 2nd April 2014 to September 30th 2014   as a Data Entry Operator
·  Entering Document Storage Data
· clerical receptionist duties such as filing, photocopying, faxing etc

 BUSINESS DEVELOPMENT COMPANY, SAAR, BAHRAIN
Worked for 3 months, From January 2014 to March 2014 as a Computer Operator

Responsibilities
· Answer, screen and forward any incoming phone calls while providing basic information when needed.
· Receive and sort daily mail
· Assist the Manager in all administrative manners
· Make phone calls and book appointments with clients




SESAME SOFTWARE SOLUTIONS PRIVATE LTD, CALICUT, INDIA
From 26th June 2007 to 18th September 2010, worked as a Software Engineer
Worked to develop and implement core banking software in the Co-operative banking segment. Banking division provide website maintenance, domain name, registration, web design and development
Web technologies      : asp.net
Languages                : vb.net, vb
Database                   : sql server 2000, sql server 2005, mysql

.

	EDUCATION
	
MASTERS IN COMPUTER APPLICATIONS (MCA)
Period : 2004 – 2007
Marks : 71%
BACHELORS IN COMPUTER APPLICATIONS (BCA)
Period : 2001 – 2004
Marks : 65%

	SKILLS
	
SOFTWARE SKILLS
· Programming languages : C, C++
· RDBMS : MS Access, SQL
· Web Technology  : HTML, ASP.Net. Tally 9
TECHNICAL SKILLS
· Hands on experience in various MS Office products – Word, Excel, Power Point & Access
· Microsoft outlook and internet


	PROJECTS
	Title : “DMAT Of Shares”, converting the physical shares into the electronic form of data maintained in an account
The software has been developed using the most powerful and secure backend oracle 9i and the most widely used web programming language ASP.Net  as front end.
Title : “Online consultation”, The project entitled as “Online consultation” aims at computerizing the existing system, used the package ASP.Net as front end and SQL Server 2005 as a back end.
Title : “Credit Card Management system”, gives the details about credit card
Handling system. The software has been developed using the most 
powerful and secure backend oracle 9i and most widely used web 
programming language VB.Net as front end.

	PERSONAL INFORMATION
	
· Married to  Sibeesh Cherukutty
· 37 years
· Born on 28th February 1984
· CPR:840269528
· Languages Known – ENGLISH ,HINDI, Indian local languages of Malayalam and Tamil
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