6                                                          RESUME

DIBIN DAVIS,
Vallooran House,
Kurumassery P.O,



                              Email: dibinvallu@gmail.com
Ernakulum, Kerala - 683579
                                                     Contact: +973 36384341
OBJECTIVE: To be a successful team player with hard work, dedication, dynamism and integrity. Gain expertise in the field of technology and apply it to the welfare of the company and the society.

WORK EXPERIENCES:

· Experience summary:

Total Experience: 6.3 Years.
Total Experience In IT: 6 Years
· Company: Transworld IT (Liquidity Management Centre Bahrain JULY 2019 – Present)
Designation:
 System Administrator (July 2019 – Present)
Job profile:
· Managing Servers, System, Printer, and Network

· Daily monitor and apply OS and security patches
· Troubleshooting and Maintaining LAN, WAN
· Managing Microsoft Exchange.
· Managed and monitored of daily backups
· Company: Medi Assist Insurance TPA Pvt Ltd (MAY 2016 – JAN 2019)
 (One of the leading Insurance Third Party Claim Processing Company in India)

Designation:
 System Administrator (May 2016 – January 2019)  

Job profile:

· Installed, Configured and Optimized System, Servers, and Printers.

· Ensured smooth running of multi-site IT infrastructure.

· Daily monitor and apply OS and security patches over 70+ Systems 

· Deployed and applied Anti-Virus software and policies over 70+ Systems

· Monitors potential malware threats, vulnerabilities and implements appropriate courses of action.

· Managed and tracked the full IT asset, license, and maintained life cycle, from procurement to retirement.

· Managed VPN connectivity in FortiGate and Global Protect Firewall.

Significant Accomplishments:

· Worked as a part of the team to establish new software’s and IT technologies for smooth running 

· Purchased of IT equipment’s inline within agreed budgets.

· Responded to and resolved fast and accurate troubleshooting of escalated IT issues from employees.

· Shifting DHS and Medicare TPA to Our Office

· Company: Eben Telecom Pvt Ltd (JULY 2013 – APRIL 2016)
           (Eben Telecom is a leading Outsourcing and off shoring company)

Designation:
 System Administrator (December 2014 to April 2016) 
Job profile:
· Installing, troubleshooting, Maintaining servers and desktop systems

· Troubleshooting and Maintaining LAN, WAN and efi (ISP)
· Managed users, user permissions and creating folders for the users, applying disk quotas for the users, managed Files and Folder security.

· Configured and managed Active Directory.

· Managed and monitored of daily backups.

· Liaising & meeting with external suppliers of IT services.

· Configure and managed Routers and Network Switches

· Managed VPN connectivity in FortiGate Firewall.

· Backup and Restore management.

Significant Accomplishments:

· Installation of Contact Center for Catholic Syrian Bank (Coimbatore)

· Implementing New Firewall

· Implementing and Managing efi

Designation: Customer Relation Officer. (July 2013 to November 2014)
             Job profile:
· Customer support

· More Informative System of Team
· Company: Indian Institute of Hardware Technology (IIHT) (June 2012-Feb 2013)
(IIHT one of the best IT training Institutes that provides Cisco, Cloud Computing, hardware     and networking courses in Bangalore, Delhi, Noida, Chennai.)
     Designation: Cloud Trainee
     Job profile:

· Installing and Configuring OS [Windows XP/7/8/8.1/10/Ubuntu/Windows Server]
· Implementing and maintaining LAN and WAN

· Troubleshoot and Resolve Hardware and common software issues.

· Installing, Configuring and Monitoring the Zen Desktop and Critix Cloud OS

· Installing and configuring the Snort and Nagios Monitoring tools

ACADEMIC RECORDS:
· Class X:

            School: ST Thomas High School, Ayroor


            Board: Kerala State secondary education examination board.

	Year of passing
	Percentage of marks

	 May-2006
	70.00%


· Pre university:

            College: V C S H S S Puthenvelikara
            Board: Board of Higher Secondary Examination.
	Year of passing
	Percentage of marks

	May-2008
	72.00%


· Degree:

           BE: Electronics & Communication.
           Institute: Kurinji College of Engineering & Technology, Manapparai
           University:  Anna University, Trichi/Chennai
	Year of passing
	Percentage of marks

	July-2012
	70.00%


Academics:
· Project: An Algorithm for Motion Surveillance System in Motion Detection Technique with Video Quality Analysis
           
This project is to identify the motion object by motion detection technique for the surveillance.
Language proficiency:

Software languages: HTML, PHP
	       
	.         Personal Profile:

Date of birth          : 26th June 1990.

Sex                        : Male

Nationality            : Indian 

Phone no.              : +973 36384341(BAHRAIN), +91 9048333825(INDIA)
Languages known : English, Malayalam, Tamil
Passport No           : T3132723

Passport Expiry     : 17-01-2029

Marital Status        : Single

Place: Kurumassery                                                                                     Signature:

Date:  MAY 2019                                                                                          (Dibin Davis)        



[image: image1.png]



