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Career Objective
To secure a challenging position where I can effectively contribute my skills while being resourceful, innovative and flexible.

Academics:

· Master of Business Administration (MBA - Marketing) from St.Joseph’s PG college Hyderabad, India (2010-2012).
· B.Sc Mathe Matics  from St. Thomas College Pala, India (2007-2010). 
· Higher Secondary from St. Augustines HSS, India (2005-2007) .
· Secondary from St. Augustines HSS, India (2004-2005) .

Work Experience

1) St Anns Grammar High School Hyderabad, India ( July 2012 – August 2013)
Job / Role :  Administrative Executive 
            Job Responsibilities:                                                    
· To manages the School’s admin office and provides an efficient and confidential secretarial service to the Head teacher
· Maintain service records of all employees and students records
· Maintain financial files, school records and manages the storage and security of documents
· Supervise telephone enquiries and visitors to the school and for the Head teacher
· Manage the repair and maintenance of computer, office equipments, furniture and other institution related properties
· Supervises the work of employees in supporting roles, including assigning workload and monitoring employee performance
· Prepare reports and other documents  
· Organizes and facilitates meetings, conferences, and other special events

2)  Paschal Formwork India Private Limited (Delhi), India (August 2013 – June 2015)
           Job / Role   :  Sales Executive  – Formwork / Building Construction Materials
     Job Responsibilities:                                                    
· Maintaining and developing relationships with new and existing customers in person and via telephone calls and emails
· Cold calling to arrange meetings with potential customers to prospect for new business 
· Responding to incoming phone call and email enquires
· Listening to customer requirements and presenting appropriately to make a sale
· Presenting the product or service in a structured professional way face to face
· Gathering market and customer information
· Representing the organisation at trade exhibitions and events
· Negotiating the terms of an agreement and closing sales.

3)  STI Apparel Automation Pvt. Ltd. (Kerala), India (July 2015 – February 2016)
           Job / Role   :  Sales Executive – Fucen Sewing Machine
          Job Responsibilities:  

· Maintaining and developing relationships with new and existing customers
· Generated sales leads through customer referrals, Internet research, and cold calling
· Organizing sales visits and identifying potential clients
· Maintaining accurate records
· Demonstrating product features
· Negotiating the terms and closing sales.

4)  Arabian Restaurant, Ecuador (April 2016 – July 2018)
           Job / Role   :  Restaurant Manager (South America)
     Job Responsibilities:                                                    
· Coordinate daily front of the house and back of the house operations
· Deliver superior service and maximize customer satisfaction
· Respond efficiently and accurately to customer complaints
· Coordinating staff and observing the preparation and serving of food 
· Control operational costs and identify measures to cut waste
· Mmaintaining inventories and adhering to food safety regulations
· Marketing, Sales and Advertising
· Administering payroll
· Weekly sale and expense analysis .
4)  Al Osra Restaurant Sanad, Bahrain (February 2019 – June 2019)
           Job / Role   :  Restaurant Supervisor (Service & Delivery)
          Job Responsibilities:
· Oversee all front of the house restaurant operations
· Welcoming the customer, arrange table and ensuring all their needs properly done 
· Ensure customer satisfaction through promoting excellent service; respond to customer complaints tactfully and professionally
· Maintain quality control for all food served
· Analyze staff evaluations and feedback to improve the customer’s experience
· Pass on information from upper management to employees and vice versa
· Always ensuring the environment is clean and organized
· Weekly briefing with staffs regarding personal and restaurant problems and solving it
· Ensuring the deliveries made on time.      

    4)  Bu Ali Group Of Companies, Bahrain (August 2019 onwards )
          Job / Role   : Catering Supervisor 
        Job Responsibilities:
· Collaborated with Operations Manager to ensure operational efficiency in catering operations
· Supervises and coordinates activities of food preparation, kitchen, pantry, and storeroom 
· Oversaw timely delivery and quality control
· Personal hygiene & food safety
· Enforcing health and safety regulations
· Purchases or requisitions of foodstuffs, kitchen supplies and inventory management
· Supervises cook and tastes, smells, and observes food to ensure conformance with recipes and appearance standards
· Preparing weekly production menus, subsistence orders, employee schedules and shifts
· Pass on information from upper management to employees and vice versa
 
Technical Skills

 >   Ms-Office      >  Tally     >   Internet and other basic computer skills
>    SAP – Materials Management :
· Configuration of Master Records such as Material, Vendor and Service Master.
· Configuration of document types and number ranges for PR, RFQ’s and PO’s
· Configured of pricing procedure.
· Configuration of Release Strategy for purchasing documents like PR & PO.
· Procurement Cycle – PR’s, PO’s, Stock Transport Orders, Goods Receipt & Invoice Verification.
· Processing Goods Receipts, Goods Issue, and Transfer Postings for Inventory Management.
· Configuration of physical inventory 
· Processing stock transfer and special stocks in inventory like subcontracting and vendor consignment.
· Configured the module with Purchasing, Inventory management, Invoice verification.


Personal Skills

· Ability to deal with people diplomatically.
· Willingness to learn.
· Hardworking, Honest and Committed.
· Self-motivated, Energetic and Target Oriented.


Personal Details:

Father Name            : Mr George K.V
Marital Status          : Married 
Nationality               : Indian
Passpor No               : U0903636
Driving License       : 900470542
Date of Birth	         : 5th April 1990
Languages Known   : English, Hindi, Spanish, Malayalam,Tamil,Telugu
Personal Interests     : Listening to music, riding bike, travelling and playing cricket
Permanent Address  :Kurisummoottil (H), Chakkampuzha  P.O, Kottayam, Kerala, India-686574 

Declaration
                       I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.

Date :
Place: Bahrain		                                                       Akhil George 					              
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