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S.Amanullah Sulthan 







Mob: +973 3999 3541
Email: amans.aman2@gmail.com                                                                  
Objectives: 

To obtain a challenging position in a dynamic organization and be an integral part of growth oriented company. To utilize and grow my analytical, research and technical skills in IT,Retail Sales and Accounting field.
Summary of Experience:

· 4+ years of accounts experience as a Sales Consultant and Assistant accountant.
· 2+ years of experience as Warehouse Supervisor(Bahrain Operations) reporting to Warehouse Head.
· 4+ years of experience as Sales & Warehouse Supervisor in Waste management & Recycling sector.
· Experienced as member of a sales team with a substantial retail client base.
· Well-versed in processing remittances,cash deposits,withdrawals,transfers and money orders.
· Experience in buying and selling foreign currencies.
· Highly skilled in recording transactions manually and electronically.
· Posses strong public relation,communication,bookkeeping and mathematical skills.
· Proven experience in technical support and customer service help desk
· The ability and desire for sales job with a confident and determined approach.

· Highly self motivated and ambitious in achieving goals.
· The capability to flourish in a competitive environment and good level of numeracy.

· Competent at managing responsibilities in a high volume atmosphere.

· Hardworking and willing to take on new responsibilities and respond to it.

Educational Qualification:

Qualification
: B.SC Information technology 
College

: Noorul Islam College of Arts and Science

Year

: 2006-2009

Professional Experience:
Organization
: Nidukki Trading
Designation
: Sales & Warehouse Supervisor 

Period

: December 2016- Till Date

Organization
: Redtag

Designation
: Warehouse Supervisor 
Period

: August 2014- December 2016
Organization
: Redtag

Designation
: Sales Supervisor

Period

: March 2014- July 2014
Organization
: Pacific Forex Bureau 
Designation
: Sales Consultant &  Assistant Accountant. 

Period

: April 2010 to Dec 2013
Organization
: Jaffery Forex Bureau
Designation
: Teller
Period

: June -2009 to April -2010.
Professional Experience Highlights  :
Sales &Warehouse Supervisor through Nidukki Trading
Responsibilities 

· Maintain and develop good relationship with customers through personal contact or meetings or via telephone etc.

· Maintains relationships with clients by providing support, information, and guidance

· Researching and recommending new opportunities,recommending profit and service improvements.
· Researching the target market and finding companies to target.

· Attending meetings with potential customers and closing sales.

· Building a sales pipeline to ensure a constant stream of sales.
· To make accurate, rapid cost calculations and providing customers with quotations.

· To check the quantities of goods in stock.
· Assigns daily log, work orders, timesheets and other departmental reports needed to done for solid recycling staff.
· Maintain logs of recycling materials received or shipped to processing companies. 
· Interact with customers and local, government employees to resolve customer service concerns and ensure regulatory compliance standards are met.
· Assists during stock countings.
· Assist with the development of operational procedure, ensure compliance, participates in safety and training meetings.

· Supervising loading and unloading of materials. 
Warehouse Supervisor through Redtag

Responsibilities 

· Plan and arrange logistics required shipments. 
· Check and schedule the import/export transactions of the electronic sales and receive data on daily basis.
· Preparing Delivery Orders and necessary documents for exporting goods and etc.
· Responsible for maintaining the daily activity reports for Bahrain Regional Office using MS Excel. 
· Handling inventory transactions and relevant electronic data for Bahrain Region. 
· Monitoring the inventory of the country sale and transfer the needful goods to stores based on sold out.
· Supervising loading and unloading of materials. 
· Keep track of moving and non-moving materials. 
· Maintain the stock of fast moving materials.
· Maintain the record of materials received and issued.
· Maintain of stock location and bin card.
Sales Supervisor through Redtag

Responsibilities 

· Manage retail staff, including cashiers and people working on the floor.

· Maintain inventory and ensure items are in stock.

· Ensure promotions are accurate and merchandised to the company’s standards.

· Supervise sales operations of sales team. 
· Implement strategies to sell products or services. 
· Build new customer base to maximize sales. 
· Merchandising,Visual display,shelving and maintain cleanliness and functionality of fixtures,signage etc.
Sales Consultant + Assistant Account through Pacific Forex Bureau
Responsibilities : 

· Handle Customer to send,receive and transfer money.

· Maintaining Petty Cash and safe Cash. 

· Preparing and sending daily reports , weekly reports and monthly reports to the Central Bank of Southern Sudan.

· Writing Letters to the bank based on enqueries , requests etc.

· Making  reports such as Daily, weekly Reports based on the sales of the week. 
· Making entries on Quick books.
· Making monthly reports on profit and loss reports Based on Quick books.
· Balancing the cash at the end of the shift and prepare the necessary reports.

· Ensure the float is counted by the Branch Manager and regular spot checks are carried out on their float. 
· Ensure adequate cash stock is available at all times and when a potential shortage is identified the branch manager is immediately advised. Stick to the advised limits for cash stock.

· Help prospective or existing customers to understand their needs and explain options to prospective customers regarding the best product available for them to use.
· Respond promptly and efficiently to customer’s instructions, requests and enquiries at all times regardless of whether it is your direct responsibility. 
· Work within a team to help drive sales, competitiveness and enhance sales and customer service techniques.
Teller through Jaffery Forex Bureau: 
Responsibilities :  

· Handle Customer to send and receive money.

· Provide Customer Support.

· Support for other cashiers who is having problems in Microsoft Applications and MS Excel.

· Maintaining Books. 

· Making reports for the daily activities like cash sold and transfers.

· Maintaining Petty Cash.

Computer Skills & Others : 

· Applications       :          

· MS Office (2000, 2003, 2007,2010)

· Quick Books

· Tally

· Citrix Software Package(ERP)
· Operating system : Windows 7, Windows 8, Xp, Vista,IOS
· Possess a good working knowledge in computer operating system - Windows and Packages.
· Good working knowledge in Microsoft Excel Spreadsheets using Pivot Table,Filters and other Functions.
· Basic Accounting knowledge in preparing Vouchers,Ledger entries,Book writing.
· Worked as a teller for Franchise of  Xpress Money Ltd.
Other Curriculam Activities : 

· University runner up in badminton (Year 2008)
· Active member in arrangements of associations Seminars in college Level

· Regular Blood Donor
Personal Details :
· Father Name

:M.Sulthan
· Date of Birth

:24-01-1989
· Marital Status                :Married
· Passport details              :N 1867542
· Valid Driving License
:Bahrain,South Sudan & India
· Languages Known        :Tamil ,English ,Malayalam & Hindi                               
· Contact Address            :19/50 H , Konarvilai. Market Road. Thuckalay.




   KK Dist -629175.     India.

· Local Reference 
  :Mr.Mohammed Muhceen



   Territory inventory Head (Home Box), ARG Group





   Mob: 32214634
 Declaration :

      I , Amanullah Sulthan , here by declare that the above furnished information is authentic to the best of my knowledge.[image: image4.jpg]
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