SHUBHANGI DUDHRAM ATHELKAR


Contact No: +973 66707212 E-mail: shubhangiathelkar@gmail.com
	Specialties and Skills: 



I have worked in the field of banking operations and support services for 6 years. I have worked with the companies providing IT Services, technical support, finance, appraisal management, insurance, banking and mortgage services to client. I have handled a team of 10 to 12 team members as a Subject Matter Expert, expertise in credit bureau agency research, retail and mortgage loans. Being a quick learner and hard working, I always look forward to take new challenges and work on new skills.
	Work Experience: 



Company Name:- SLK Global Solutions Pvt. Ltd. (Coforge Ltd.)
Designation:- Senior Team Member (Analyst)- Operations
Client:- M & T Bank
Department:- Credit Bureau Research and Consumer Transaction
Experience:- May 2016-November 2020
Responsibilities:
· Was crossed-trained in different processes and worked as a SME (Subject Matter Expert) and used to give process trainings.
· Worked on credit bureau reports ACDVs (Automated Consumer Dispute Verification) in e-Oscar application for credit bureaus Equifax, Transunion, Innovis and Experian.
· Worked on Aspire system to create credit reports.
· Used to verify documents NOTE, Deed of Trust, Appraisal, Closing Document, W9 form.
· Worked on applications WebViewer, OnDemand, Filnet, Pacer, Purged loan, Columbia Ultimate to verify the payment history, e-statements, Bankruptcy and monthly payment reports.
· Ensure that the tax ID (SSN) of borrower is correctly updated on system, need to confirm the SSN number using W9 form. 
· Used to do Mortgage Verification and send mortgage verification report to third parties
like Freddie Mac, Fannie Mae and any other financial or bank institutions as per the borrower’s request.

Company Name:- Knoah Solutions Pvt. Ltd.
Designation :-  ESO- Electronic Support Officer
Client:-Samsung Electronics America
Experience:- October-2014 to April-2016
Responsibilities: 

· Handling technical queries as per the requirement.
· Providing Remote assistance to customers for application, installation and testing.
· Network Troubleshooting.
· Finding and resolve bugs, errors in application (Netflix, Gaming apps, Social apps).
· Firmware update.
· Ticket creation using SAP-GCIC.

	Other Responsibilities: 



· Was crossed-trained in different processes and worked as a SME (Subject Matter Expert) and provided support whenever required.
· Used to complete the trainings within the time so allocated work can be done withing the SLA.


	Achievements: 



· Rewards and Recognition award for excellence work for individual performance.
· Received best performance award.
· Received appreciations from onshore for timely completing the work assigned with 100% quality.
· Appreciated for completing the extra work individually within the time.

	Qualification: 



· B.E in Information Technology from Nagpur University (2008-2012) with 60%. 		
· H.S.C in Science from Nagpur Board (2008) with 68.33%.	
· S.S.C. in Science from Nagpur Board (2006) with 77.86%.


	Technical Skills:



· Designing Tool: HTML
· Operating System: WindowsXP, Windows7, Windows11, Linux
· Tools Used: e-Oscar, Aspire, Lending Portal(Black Knight), HOGAN, SAP-GCIC

	Personal Details :



Date of Birth:13th September 1990
Gender: Female
Marital Status: Married
Nationality: Indian
Passport: - Z6114247
Current Address:- Riffa, Bahrain 
Language Known: English, Hindi, Marathi
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