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NAME 	:	MD. NAZIM ANSARI
PROFESSION	:	NETWORK ENGINEER
DATE OF BIRTH	:	20 JAN 1988
NATIONALITY 	:    INDIAN
MARITAL STATUS	:    MARRIED

CAREER OBJECTIVES: -
· Seeking assignments in networking, team management and project handling with a technology driven organization of repute. I am well organized and willing to learn more and more for good future and as well as better performance.
· To secure a challenging position where I can effectively contribute my skills as network engineer.
· To accomplish a given assignment with zeal and confidence.

Brief Overview: -
· B.Tech and CCNA & CCNP (Route) certified professional with 7+ years’ experience in Networking.  
· Presently associated with Almoayed ICT WLL, Bahrain as a NOC Engineer.
· Managing Client’s complete  Data Center related issue.

· A very good team player with excellent communication, analytical, relationship management and problem-solving skills.
	
	
	



SOCIAL RESPONSIBILITY: Volunteer in Mission Taaleem NGO, A group of professionals from different field of life along with local community leaders stressed the role/importance of education for an individual's success in life and for overall development of the society.


CAREER HIGHLIGHTS: -

· Since 27th August 2019 to Present with Almoayed ICT WLL, Bahrain as a NOC Engineer.

Role: -
· Managing complete Data Center activities.
· Troubleshoots the link related issues.
· Maintain Data Center Rack Layout.
· Troubleshoots the problems related with Cisco CRS, ASR, Nexus, Cisco WLC and Cisco Access Point.
· Troubleshooting the issues like Link Down, Link Fluctuation and link flapping and No Browsing for all sites or for particular sites and Slow browsing for all sites.
· Keep monitoring all Network and Electrical equipment, PRTG and MRTG graphs.
· Timely Monitor Environment and Alarms inside Data Center.
· Email co-ordination to manage SLA.
· Attend daily basis challenges of ISP and provide best solution to customers.
· Reflect changes and maintain good relationship with customers, operation teams, implementation team, site engineer and vendor companies.
· Co-ordination with customers and clients to make good relationship with them.
.



· Since 22nd March 2018 to 5th March 2019 with HAECOM Pvt Ltd (CIENA), New Delhi as a NOC Engineer.

Role: -
· Configure MPLS and Pseudowire on CIENA Devices.
· Reflect changes and maintain good relationship with Client, operation teams, and site engineer and vendor companies.
· Work on CIENA’s 3900, 6200, 5600 and 8700 devices.
· Manages Team by creation there rating and roaster.
· Get trained to new candidate by giving training.
· Co-ordination with customers and clients to make good relationship with them.











· Since July 2017 to 22nd March 2018 with PC Solution Pvt Ltd, Okhla, New Delhi as a Project Engineer.

Role: -
· Provide the Network Solution to Customer.
· Troubleshoots the problems related with Cisco ISE, Catalyst, ASR, Nexus, Cisco Prime, Cisco WLC and Cisco Access Point.
· Creating BOQ, BOM, SOW and Project Report.
· Site Visit, Customer Meeting, POC.
· Provide the Cost-effective Solution to the customers.
· Need to implement or Deployment the complete network at customer’s premises. 




· Since April 2016 to 17th July 2017 with Airtel Pvt Ltd (TDS Consultant + Team Lease), Manesar, Haryana (NCR) as a TAC (NOC) Engineer.

Role: -
· Provide the NOC support to the Wireless Network.
· Troubleshoots the problems related with Juniper, Cisco 7613, Cisco Prime, Cisco and Ericsson Access Point.
· Coordinates with the different team to establish the network.
· Complete link troubleshoots from Server to Access Point.
· Troubleshoots the issue related with the BRAS, EMS, PPPoE and Servers 
· Email co-ordination to manage SLA of the Service Request.
· Attend daily basis challenges of ISP and provide best solution to customers.
Reflect changes and maintain good relationship with operation teams, implementation team, and site engineer and vendor companies

· Since October 2014 to March 2016 with ConexxionTech Pvt Ltd, Jammu & Kashmir as an L1 Engineer under project of Cisco-Reliance Jio Infocom Ltd. 4G.

Conexxion Tech is a new generation product development and IT solutions company. Globally headquartered in Singapore, it offers diverse portfolio of IT applications, outsourced applications development and maintenance services, with the best resources in the industry
Role: -
Field Support: -
1. Cisco ASR 900, 9000 and NEXUS 7000 and 12000 series routers Installation, Commissioning and Integration of small and large (CORE) facility area.
1. Cisco TOR (NEXUS 3000) Switches Installation, Commissioning and Integration.
1. Troubleshooting of Fiber and Microwave link.
1. Dealing with SFP, XFP and patch cord details and Re-conciliation.
1. Work under the pressure of MRO and customer’s (Rjil) requirement.
1. Troubleshoots the issues like Link Down, Link Fluctuation and link flapping.
1. If required, need to change the topologies of network and IP addressing.
1. ATP 1A, ATP 1B & ATP 1C (Acceptance Test Procedure)

Remote Support: -
1. Provide the remote support to the team of field engineers.
1. After local integration of routers need to upload on the portal of RJIL for NOC integration.
1. Remote troubleshooting of link and routers of another city too.
1. Handling the upper level of escalations.
1. Handling the movement of 10-15 field engineers with their cost cutting.
1. Need to resolve the issue of ISIS, MPLS and BGP protocols of remote areas.
1. Serves 24*7*365 hrs.  


Recruitment Process: -
1. Final Interviews of L1 & L0 candidates for complete North Region of India.
1. Responsibilities of requirement of candidates of Jammu Region of India.
1. Get trained to new candidate by giving training.
1. Conduct Test and Outdoor activities. 


· Since May 2012 to Oct. 2013 with Wipro Limited (Airtel Project), Noida as a Senior Associate Network Engineer.

I have worked here as an Associate Network Engineer and providing the Email support to MPLS, ILP and Point to Point networks. Resolving the issues of the customers and provide better solution to them.

Role: -
1. Providing online resolution to the Customers as an ISP (Internet Service Provider).
1. Providing online solutions to the customers through putty software.
1. Troubleshooting with the Cisco ASR 9000 Router, Juniper Router, Schmid Router &Modem, Mux, IDU, ODU, ASMI Modem, MROTEK or Pixie Router, Cisco switches, POE.
1. Troubleshooting the issues like Link Down, Link Fluctuation and link flapping and No Browsing for all sites or for particular sites and Slow browsing for all sites or for particular sites and High Latency on all sites or on particular sites and Packet drops and MRTG graph issues.
1. Troubleshooting the MPLS and leased line related problems.
1. Resolving the non-technical query & issues of customer related to billing, shifting, upgrade/downgrade and connection cancellation etc.
1. Email co-ordination to manage SLA.
1. Attend daily basis challenges of ISP and provide best solution to customers.
1. Reflect changes and maintain good relationship with customers, operation teams, implementation team, and site engineer and vendor companies.
1. Co-ordination with customers and clients to make good relationship with them.
ACADEMIC QUALIFICATIONS: -

2014-2015		CCNP Route Certified (Cisco ID: CSCO12032783)

2011-2012		CCNA Certified (Cisco ID: CSCO12032783) Active.
     
2007-2011   		B.Tech. in Electronic & Communication Engineering: 
Passed with First Division, 67.38% aggregate (Hons.), from BMIT, Jaipur (Rajasthan Technical Uni.)
                                          
2006-2007 		Class XII: From C.B.S.E. Board
Passed with First Division, 67.8% aggregate, from K.L. Mehta, school Faridabad, 
2004-2005 		Class X: From C.B.S.E. Board
Passed with Second Division, 57.80% aggregate, from Central school Faridabad, 

LANGUAGES	:		Speak	Read	Write
				                English     Good	            Good	            Good
				Hindi	 Good	 Good	 Good




HOBBIES: -
· Reading and creative writing.
· Playing Indoor games & Bike riding
· Listening to music and movie making.


SUMMARY: -
· Cool and stable temperament.
· Hard working, cooperative and self motivated.
· A quick learner.
· Ready to work with any tough and challenging assignment.

PASSPORT DETAILS: -

Passport No:			 L5239243
Place of Issue:		 Delhi, India
Date of Issue:		 14/10/2013
Date of Expiry:		 13/10/2023


Permanent Address:	House No 105, Bhoor Colony, Old Faridabad, Haryana, India- 121002.


DECLARATION: -
 
I, the undersigned, declare that to the best of my knowledge and belief, these data correctly describe me, my qualifications and my experience.
 
									MD Nazim Ansari
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