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CURRICULUM VITAE                 
                               
ALTAMASH ALI, M.Tech (CN)                                  
Mobile: +973-36117793
Email: altamashali45@hotmail.com            
CPR- 891060782
CAREER OBJECTIVE:
To help clients in establishing a strong computer network systems for smooth and fast communication by using my skills to assess, design, plan, and configure network systems..                      
EDUCATIONAL QUALIFICATIONS:
· M.TECH in Computer Networks (2015-2017) from Shadan College of Engineering and Technology (Affiliated to JNTUH) standing at 87% aggregate.
· B.TECH in Electronic and Communication Engineering (2008-2012) from Shaaz College of Engineering and Technology (Affiliated to JNTUH) standing at 62% aggregate.
· Intermediate (2007-2008): Central Broad of Secondary Education with 50% aggregate.
· S.S.C (2005-2006): Central Broad of Secondary Education with 59% aggregate.
CERTIFICATION:
· CISCO Certified CCNA, CISCO ID: CSCO12508691 
Completed CCNA (Routing and Switching) from NIIT.
CISCO Certified IP ROUTING (CISCO ID: CSCO12508691)
Completed CCNA Security from Netmetric Solutions
PROFESSIONAL EXPERIENCE:




Professional Profile:
· Currently working as a IT Network Operational Consultation Engineer in Sepco3 with 4.11 Years of Professional experience.
· Highly motivated, dependable troubleshooter and problem-solver
· Valued contributor who performs confidently and effectively under pressure and any circumstances.
· Enthusiastic learner who quickly grasps new concepts and technical skills 
· Willing to learn new technologies and ability to learn them quickly 


PROFESSIONAL EXPERIENCE

1. SEPCO3  , Bahrain  IT NETWORK ENGINEER
Location 			:  AL DUR POWER PROJECT
[bookmark: _GoBack]Duration			: Mar 2020 to Mar 2021

Responsibilities:

· Responsible for Monitoring, implementation and trouble shooting of Client and sub - contractor’s network and its devices like Cisco Routers, Switches and servers 
· Creating V-Lans, Routing Protocols (Both Static and Dynamics), Creating Access-List.
· Troubleshooting windows 10 issues like AD , Outlook issues, adding/ deleting new users on windows servers, 
· Working on incidents raised by SR team on remedy ticketing tools.


2. Berksan Muhendislik , Bahrain  IT NETWORK SUPPORT ENGINEER
Location 			:  Muharraq 
Duration			: Nov 2018 to Feb 2020
Responsibilities:

· Responsible for Monitoring, implementation and trouble shooting of Client and sub - contractor’s network and its devices like Cisco Routers, Switches and servers 
· Creating V-Lans, Routing Protocols (Both Static and Dynamics), Creating Access-List.
· Troubleshooting windows 10 issues like AD , Outlook issues, adding/ deleting new users on windows servers, 
· Working on incidents raised by SR team on remedy ticketing tools.

3. Servion Global Solutions, Chennai  IT Network Support Engineer

· Delivering a Self Service customer service to one of the Major Telco provider (Tata DOCOMO) of India giving them the latest CVP technology integrated with SS7 technology and ICM,PGWL
Client		                        : Tata Tele Service Ltd
Location 			: Hyderabad, India
Position			: Network Operational Consultation  
Duration			: JANUARY 2014 to September 2016




Responsibilities: 
· Responsible for Monitoring, implementation and trouble shooting of Datacenter and hub locations.
· Creating V-Lans, Routing Protocols (Both Static and Dynamics), Creating Access-List.
· Proactive monitoring  of Cisco PGW (PSTN Gateway),ICM & Voice Gateways (Ingress & VXML Gateways)
· Coordination with MSC Team and ACD team, MPLS team for end to end call routing.
· Interacting with TTSL corporate team for changes in IVR.
· Coordinating with CISCO TAC engineers for resolving unknown issues. 
· Working on incidents raised by TTSL team on remedy ticketing tools.


TECHNICAL SKILLS DETAILS ON ROUTERS AND SWITCHES:
· Strong experience in configuring, monitoring, and supporting network switches and routers.
· Level- 1 Troubleshooting network switches and routers.
· Good knowledge of Cisco networking devices
· Level-1 Troubleshooting, and Level-1 updating switches and routers
· Good Knowledge in IP addressing, Subletting, Routing Summarization, VLSM, CIDR. 
· Good Knowledge in ACLs, VLANs.
· Good Knowledge in Routing Protocols, Load Balancing and Dynamic Routing.
· Good Knowledge in DHCP and DNS.
· Good Knowledge in TCP/IP and Its Protocol (HTTP.UDP,FTP etc)
· Basic Knowledge in VPN, Firewalls
SKILLS DETAILS ON SERVICE DESK/INCIDENT/CHANGE MANAGEMNET
· Optimizing network performance by updating hardware and software from time to time
· Excellent analytical, leadership, and organizational skills
· Strong attention to detail with ability to work in a team environment
· Monitoring and supporting the company's network and data center networks
· Maintaining records of hardware and software used in network systems.
· Strong experience in SLA’s And CRM management.
· Strong experience in ITIL management.
· Strong experience in ticketing tools like Remedy, Service Now etc 
· Strong experience in monitoring tools like Solarwinds Wireshark etc,  
· Skills to attend costumer with patience and calmly
· Skills to attend irradiated costumer
· Try help them by my skills and listening capabilities.
· Good communications skills attend any country costumer
PERSONAL SKILLS:
· Ability to work independently or in a team environment.
· Self-starter with drive and desire to grow with the company.

PERSONAL PROFILE: 
Father’s Name		: Ali Khan
Date of birth		: 30/10/1989
Gender			:  Male
Marital Status		:  Single
Languages Known	:  English and Hindi.
Visa Status 		:  Issued
Visa Transferable 	: Yes
Passport No 		: K5495260
Passport Expiry 	: 09-12-2022 

  
DECLARATION:

I hereby declare that the above-mentioned information is correct up to my knowledge.  


Place: Manama, Bahrain                                                                           (Altamash Ali)
Date: 24-03-21
										
image2.jpeg
CISCO
CERTIFIED

\CCNA




