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Professional Objective 
Seeking a challenging position with a dynamic and exciting organization that welcomes initiative and dedication, where my I.T. knowledge, experience and skills will contribute towards the growth and success of the organization.
Professional Qualifications & Certifications

· B.Sc (Electronics) -Osmania University - Hyderabad - India.
· Higher Diploma in Software Engineering (2 Years Full time)
· Advance Diploma in Software Applications (1 Year)
· Oracle Certified Associate (OCA 10G)
· Certified Prince2® Practitioner (Project Management)
· ITIL (IT Service Management)
· CSM (Certified SCRUM Master)
· MCP and MCSA

Other Certifications
1) Bentley Pre-Own warranty systems and Processes
2) SKODA Auto After Sales I.T. Trainer
3) ODIS Service (Offboard Diagnostic Information System) 
4) CMS –MOSS SKODA Auto (Content Management System)
5) CMS – K2 Skoda Auto (Content Management System)

Profile 

I am a seasoned IT Professional with over 20+ years of experience in Information Technology with specialization in support and management. I possess good knowledge of IT management and maintained a high level of technical ability and have developed my skills at every opportunity. I am a multi-skilled IT manager with good all-round supervisory and technical expertise. I am very capable with a proven ability to ensure the smooth running of I.T. Department and to provide IT services that will improve the efficiency and performance of a company. I am now seeking to respond to new challenges that will best use my current skills and experience, and further my career in the next challenging and rewarding position.

· Able to maintain high levels of performance meeting project and strategic targets 
· A proven problem solver and team-player
· Self-driven and self-reliant - sets aims and targets and leads by example
· Good interpersonal skills - works well with others, motivates and encourages
· Enthusiastic and flexible approach to work
· Well Organized, Strong, Determined, Disciplined and Focused
· Good all-round communication skills 


Highlights

· Setting Up and Managing I.T. Department for 2 automotive dealerships (Bahrain & Kurdistan)
· Setting Up and Assist in Managing I.T. Department in Bahrain Specialist Hospital (Juffair, Bahrain)
· 3 Major ERP implementation experience (HMIS (Oracle Based), AutoLine (DMS ERP)) for Two different Dealerships (Chrysler, Dodge, Jeep, Ram, Skoda, Bentley and Mercedes Benz)
· Successfully implemented ERP (AutoLine DMS, Known as Kerridge) single handedly.
· Creation and development of technical procedural documentation 
· Constant monitoring of team and system performance for continual service improvement 
· Responsible for Data protection, Business Continuity and Disaster recovery
· To ensure the integrity of the IT asset management databases
· Continual management of external suppliers / partners involved in the delivery and support of technology and products being delivered and supported by the IT support team
· Strengthening the IT infrastructure through successfully implementing new technologies
· Enterprise IT Strategies, Project Management Team Building/Leadership 
· Operations management, Scalable Infrastructure Design, IT Network Security
· Contracts Negotiations 

Technical Skills
	
· Experience in Oracle Database, Linux and Windows Server and Win O/S Installation & Administration.
· Experience in Technical support to ERP solutions (MS Technologies, Oracle Based).
· Creating Backup and Recovery policies,
· Plan & Layout Network Upgrades, including Wired & Wireless Nodes etc…
· Experience in systems and networking support
· Windows servers’ configuration and administration. 
· Good understanding of Ethernet TCP/IP,LAN and WAN networks.
· Experience with hardware, software, routers and switches with the ability to identify, troubleshoot and resolve hardware issues.
· Good sense for business applications. Supportive towards the business, with strong interpersonal, communication, organizational and conflict management skills.
· Experience in analyzing SLA Contracts.


Career Progression

AJM Kooheji Group B.S.C. ©, Manama, Kingdom of Bahrain		Sep 2020 – Present

Group I.T. Head 

1) Oversee all technology operations (e.g. network security) and evaluate them according to established goals
2) Establish IT policies and systems to support the implementation of strategies set by upper management
3) Analyze the business requirements of all departments to determine their technology needs
4) Purchase efficient and cost effective technological equipment and software.
5) [bookmark: _GoBack]Inspect the use of technological equipment and software to ensure functionality and efficiency
6) Identify the need for upgrades, configurations or new systems and report to upper management.
7) Control budget and report on expenditure.
8) Assist in building relationships with vendors and creating cost-efficient contracts 


Ahmed Zayani & Sons W.L.L., Manama, Kingdom of Bahrain		May 2015 – Aug 2020

I.T. Manager 

1) Plan, organize, direct, control and evaluate the operations of information systems
2) Develop and implement policies and procedures for electronic data processing and computer systems development and operations
3) Strategic planning of Implementing ERP System specific to Manufacturing Operations
4) Manage the daily operations of IT department to ensure that work processes are implemented as designed and comply with established policies and procedures.
5) Control the budget and expenditures of the department, company or project
6) Monitor and direct the management of IT infrastructure and system administration. Develop, implement and monitor IT business continuity / disaster recovery plans.
7) Oversee the management of IT partners, suppliers and vendors to ensure quality and timely delivery of hardware and software.
8) Defining, managing, and implementing the long-term strategic Information Technology roadmap 
9) Vendor management, drafting of system and security policies and standards are part of the job profile.
10) New ERP (AUTOLINE , Formally Known as Kerridge) implementation handled independently and successfully 
11) Communicating with Overseas Principles (For Diagnostic software of their brands)

Gul Holding Group							May 2014 – Apr 2015
								 
Group IT Manager.
1) Assemble and manage teams of information systems personnel to design, develop, implement, operate and administer computer and telecommunications software, networks and information systems
2) Strategic planning of Implementing ERP System specific to Manufacturing Operations
3) Control the budget and expenditures of the department, company or project
4) Implementation of DMS Project called Autoline (Formally known as Kerridge) for Mercedes Benz Dealer (BCM)
5) In charge of the group's IT operations in Different companies under this Group
6) Interacting with different stakeholders and vendors on Software, Hardware & Services and make sure that projects are completed in defined timelines
7) Designed and Implemented Data Centre for core Network and ERP Infrastructure
8) Defining, managing, and implementing the long-term strategic Information Technology roadmap
9) Held responsibility for capacity planning and scheduling vendor negotiations related to IT.
10) Planning and managing the IT infrastructure, security, LAN/WAN and internal business solutions across the group,
11) Implementing Autoline (Automotive Dealer Management System) for Multi Branch Mercedes-Benz Dealership in Kurdistan Region based in Erbil.

Ahmed Zayani & Sons W.L.L., Manama, Kingdom of Bahrain		Sep 2006 – Apr 2014

I.T. Manager 

1) AutoLine (DMS ERP) Administration
2) ERP Application Support (Oracle based ERP) to end users (Ex-DMS)
3) Technical Support and concerns of end users.
4) Responsible for backing up of data (Oracle Database and Domain server). 
5) Managing I.T. Department
6) Supporting on various Vehicle Diagnostic Applications
7) Antivirus installation and updates (PCs & Servers).
8) Vendor management, drafting of system and security policies and standards are part of the job profile.
9) New ERP (AUTOLINE , Known as Kerridge previously) implementation handled independently and successfully 
10) Communicating with Overseas Principles (For Diagnostic software of their brands)

Bahrain Specialist Hospital, Juffair, Kingdom of Bahrain		May ‘02 – Sep ’06

HMIS ERP Support / Oracle DBA

1) Oracle Database Administrator
2) Oracle ERP Application Support (Hospital Management Information System)
3) Assist in design and implement HMIS for individual departments
4) Assist in design and implement IT Infrastructure solutions
5) Vendor management, drafting of system and security policies and standards are part of the job profile.
6) HMIS Application Support
a. Enrolling and training new users.
b. Assist users in HMIS (Hospital Management & Information System) application to optimize their department’s workflow and manage their policies and procedures.
c. Troubleshooting for technical problems in Application.
d. Perform application tuning and performance monitoring 
e. Testing and installing new updates on application server.
7) Technical Support
a. Providing technical support to users on various issues.
b. Identifies researches and resolves technical problems and concerns of users.
c. Provides in servicing sessions for users in the operation of computer and communications equipment, system applications, and software products.
Note: Actively involved in commissioning the hospital, coordinating in designing Hospital workflow and setup the I.T. Department. And Received Certificate of Appreciation from the hospital for outstanding performance during commissioning of the hospital.

SAMCO InfoTech (SAMCO Group of Companies), Hyderabad, India                               
Jan ‘01 – Feb ’02

Sr. Software Engineer
    
1. Part of Design and Development Team.
2. Providing technical support on application to customers.
3. Providing Application training to customers.
4. Coordinating inter group efforts for successful and timely completion of projects.
5. Maintained and enhanced the database back-end (Oracle X).
6. Generating reports using SQL report writer.

NICE Software Technologies, Hyderabad, India       		Feb ‘99 – Dec ’00

Software Engineer
    
1. Part of Development Team.
2. Providing technical support on application to customers.
3. Providing Application training to customers.
4. Preparing promotional materials.
5. Coordinating inter group efforts for successful and timely completion of projects.
6. Maintained and enhanced the database back-end (Oracle X).
7. Generating reports using SQL report writer.

Personal Details

· Nationality			Indian
· Marital Status			Married
· Driving License			Holding a valid Bahrain D/L
· Visa				Bahrain Residence Work Permit (Transferable)
