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Qualification

· Bachelor of Commerce

· High School: St.Gabriel’s Higher secondary school.

· 1-year automobile course in maintenance service

Computer skills:

· Expertise in the usage of Microsoft tools namely Microsoft Excel, Word, and PowerPoint etc,
Professional Skills
· Excellent communication and written skills in English.
· Maintain the Business Confidentiality.

· Good Team Player

· Extreme dedication to work for positive outcome of the task   undertaken                     

· Hardworking
With integrity &sincerity

· Proven leadership,
· Capabilities, quick learner and flexible.

· Ability to work in a dynamic environment
	
	





CAREER OBJECTIVE

To secure a challenging and responsible position to prove my ability and professional work in a service oriented company offering better prospects

Work Experience

Bahrain Commercial Services Co. W.L L

AVIS ( Autos Garage) April 2014 to Till Date

BODY SHOP SUPERVISOR AND FLOOR INCHARGE

JOB DUTIES

· All major jobs including service & maintenance.
· All Types of Mechanical jobs, making estimation & job cards.
· Allocating jobs to technicians and getting the work done in prompt time.
· All Body damages checking & approval.
· Ensuring quality control in all jobs such as polishing, painting, car interior cleaning. 
· Handling Customer calls, Enquiries, communicating with customers regarding the work to be done as well as additional repair needed.
· Maintaining checklist for all vehicles received, checking cars regarding body damage and communicating with customers.
· Vehicles received for body damages and making estimate and getting approval.
· All Accident repair cars claims open from the concerned Ins co.
· Getting the vehicles surveyed by the surveyor.
· Getting Quotations, Estimate from dealers and approval by the Ins Co.
· Sending the approved Estimations to the insurance and getting LPO, Invoicing & follow up Cheque Payments.
· Ensuring quality of workmanship & committed delivery schedules.

Fakhro Motors Bahrain, ( May2008 - April 2014)

Service Advisor

· All major jobs including servicing & maintenance.
· Denting & Painting.
· Accident repairs and claiming insurance.
· Client Receiving.



· Opening of Job cards & allocating jobs.
· Ensuring quality of workmanship & committed delivery schedules.
· Estimating of cost.
· Follow up of payments & local purchase order.
· Post services follow up.
· Delivery of vehicles.

Navaratna Motors Bangalore,

Tata Dealer (September 2006 – March 2008)

Position: Service Advisor

Popular Automobiles Chennai, India 

Maruthi Dealer (May 2004 – August 2006)

Position: Service Advisor

Pragathi Motors, Bangalore, India

Multi Brand Workshop (June 2001- April 2004)

Position: Supervisor.

SreeMurugan Automobiles Chennai, India

Multi Brand Workshop (January 1990- March 2001)

Position: Mechanic 

PERSONAL HIGHLIGHTS

As a person, I am responsible, presentable, efficient, creative, sincere and well organized with extreme job loyalty and dedication plus a strong personality and excellent skills in managing and handling people, situations and assignments, in addition to a positive problem-solving attitude.

PERSONAL DETAILS

Nationality:Indian
Residence:Kerala, India
Date of birth:01 October 1963
Marital Status:Married 
Languages:English, Malayalam, Tamil, Hindi
Passport No:G4131028

References will be provided upon request.
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