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Amshid Akbar Ali
B.Tech (CS)
M:+973-33725551
E-mail:  amshid@live.com

Objectives

An astute IT/Network Professional, having in-depth knowledge & expertise in leading Cisco & Microsoft Technologies towards organizations empowerment. Looking forward to progressive organizations where my techno-managerial skills & versatile experience can be utilized towards mutual persistent growth. 

Key Skills

· Extensive knowledge of: Microsoft Windows Server 2008, 2012, Microsoft 2000, 2003 and 2007, wired and wireless networking skills, desktop and server
· hardware and antivirus and remote support products.( Avaya PABX (ip office 500 v2), Softex-Ring master,Sonic Wall TZ210, Cisco ASA 5525,CCTV surveillance System, Access Control System.)
	Project management
	Risk Assessment
	Training & Development 

	IT Procurement
	Estimation
	Audit Management

	IT Budget
	Managing crisis situations
	IT Audit

	Business analysis
	Financial control
	Business Process

	Website design & development
	Application development

	


Profile summary

· Experienced IT Administration/Asst. IT Manager with 8  Years .
· Analysis and planning for IP networks design over the LAN environment.
· Ability to perform quick diagnosis and analysis of system and network problems and designs.
· Administrative skills on Microsoft Windows environment.
· Administrative skills on Network Administration  (Cisco,Dell) 
· Design, Implement, configure, maintain and manage the Servers and clients.
· Experienced in Active Directory/DNS/DHCP/GPO/Users, Configuration / Administration
· Experienced in monitoring, troubleshooting and security issues.
· Data backup, and disaster recovery .
· ERP Implemetation and support.
· Energetic team worker, Performs well under pressure. 

Work Experience

Company: KMC Holding / KMC Contracting, Manam, Kingdom of Bahrain.
Period : 2013 to present
Team size : 5
Designation: Systems Administrator/ IT Administrator
· Manage   KMC's  networks   that  include   managing   the  network  of  KMC's  Head  Office  network  and  site offices  networks.
· Oversee    the   administration     and   maintenance     of   Microsoft    Windows    applications    and   systems    & Servers.
· Manages     the    acquisition,      installation     and    maintenance     of    the    KMC's     local    area    network hardware/software.
· Interact   with  intemal   and  external   clients   on  all  levels  to  help  resolve   IT-related   issues  in  a  timely manner.
· Provide  IT support  to all team  members  as required.
· Ensure  that  KMC's  IT related  network  and  assets  are  maintained   responsibly;   manage   IT related  filing and tagging.
· Maintain  network  equipment:   printers,  faxes,  video  conferencing   systems,   IP PABX  and Phones.
· Oversee  all telephone   related  matters  and  changes,  including  routing  for seating  assignments.
· Manage   troubleshooting,     systems    backup   operations,    archiving,    disaster    recovery    and   business continuity.
· Ensure  compliance   with all software   licensing  agreements;   manage  and  safeguard   software  media  and associated   licenses;  track  software  versions.
· Ensure  for the availability,  continuity   and security  of data and  information   pertaining  to KMC.
· Perform  routine  preventive  maintenance   on hardware  and software.
· Manage  Server  Configurations   & WAN  Administration.
· Manage  Domain  Controller,   File Server  & Exchange  Server.
· Co-ordinate  with  ICT service  providers.
· Manage  anti-virus  servers  and firewall  configurations.
· Design  and implement   ICT infrastructure   for new  projects/sites.
· Identify  the need for IT recruitments.
· Conduct  technology   orientation   and  exit  briefing  for all staff;  prepares  technology   and  systems  for  new and existing  staff.
· Virtual  Management   and  its OS support.
· Part of procurement of IT Equipments.
Projects : 
KMC tower, Seef.
· KMC Tower is located in Seef District. The tower building comprises of five floors and having facilities with auto mated lift control,carpark system & Surveillance System. 
KMC Site Offices
Managing KMC Bahrain Site offices(Current we have 4 Projects).
· BDF Clicnic and carpark
· BDF Medical Training Centre
· Royal Charity Organisation
· Liwan owned by Seef Properties, Hamala
Company: CIIT, Centre For Integrated Information Technology, Thrissur, Kerala.
Period : 2012 to 2013
Team size : 3
Designation:System Administrator

· Responsible for resolving operating system/Hardware & Network related issues.
· Troubleshooting hardware & networking related queries of customers over phone.
· Mail Client: MS outlook configuration.
· As a Help Desk Analyst give response to initial trouble calls.
· Responsible for installing connectivity software using VPN, Citrix, Telnet and Dial-up connections.
· Rolled out Desktop PCs and Laptop as needed.
· Installation and configuration of Windows XP, Windows 7.
· Taking backup and configuring the Printers. 
· Troubleshooting of Network related issues.
· Configuration of Local and Network Printers 
· Hardware: Able to assemble, configure, trouble shoot all PC.
· Setting up new user accounts and profiles and dealing with password issues.

Academic Qualification
Academic:
· B.Techin Computer Sciencefrom IES College of Engineering,INDIA.
· Plus Two in Board of Kerala state with First class.
· SSLC in Board of Kerala state with First class.

Training & Certifications :
· Course completed - Project Management Professional (PMP)
· AWS Technical Essentials Day (Duration 1 Day)
· CCNA

Personal Information
        	
	Material status
	:
	Married

	Name of Father                
	:
	Akbar Ali

	Date of Birth
	:
	17-08-1989

	Nationality
	:
	Indian

	Languages Known
	:
	English,Malayalam,Hindi

	Passport Number  
	:
	T2409948

	Driving License
	:
	Bahrain & India

	Visa
	:
	Permanent

	Joining	
	:
	1 Month



Declaration

   I hereby declare that the above information furnished is true to the best of my knowledge and belief.

									Amshid Akbar Ali
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