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	Experience 15 years in Information Technology 

	Industries: Private Sector, Government Sector, Business Consulting

	


	PROFESSIONAL SKILLS

	· IT Helpdesk & Support 
	· Office 365 Management 
	· User Training

	· Windows Server 2012/2016
	· Active Directory Management
	· System Migration

	· Print Server Management
	· Installation & Configuration
	· Group Policy Management 

	


	PROFESSIONAL EXPERIENCE

	Joined – Sept, 2014
	System Administrator

	6 Years & Current
	GBM – Bahrain Business Machines W.L.L.

	· Ministry of Information Affairs – Outsource System Administrator
· Ministry of Youth and Sports – Outsource System Administrator
· Manage Active Directory
· Microsoft Exchange Administration
· Manage support for MYS employees and branches
· Managing and Installation of Palo Alto (Traps) agent
· Manage MS Office 365 for the end-user
· Microsoft SCCM & Microsoft TEAMS
· Manage IT Equipment’s for the end-user
· Train the end-user on the available systems
· Managing AMC contracts for IT related equipment
· Managing the AVAYA telephony system
· User Awareness Projects


	Feb 2010 – Aug 2014
	Technical Support Engineer

	4 Years & 7 Months
	ZAK Solutions W.L.L. – Juffair

	· Ministry of Works – Outsource IT Support Engineer
· Ministry of Health – Outsource IT Support Engineer
· Handling IT Projects
· Installation of New PC’s with the Replacement of Old PC’s
· Supervision of 500 PC’s Installed in Ministry of Health
· Supervision of 60 PC’s Installed in Bahrain Airport Company
· Installation & Support of New PC’s with the Replacement of Old PC’s
· Providing IT Support on Win 7 & other Operating System

	Dec 2008 – Jan 2010
	Technical Support Engineer

	1 Year & 2 Months
	Transworld IT W.L.L. – Sanabis

	· Ministry of Housing – Outsource IT Support Engineer.
· Installation of Operating System and daily use software.
· Installation & Configuration of Printers (Stand-alone or Network Printers).
· Trouble Shooting & Maintenance of all Brands of Notebooks.
· Familiar with all kind of Network Topologies in structured cabling.
· Established a LAN up to 400 nodes for voice & data movement.
· Providing end-user support in hardware or software.
· Implementing Enterprise Antivirus to ensure a Virus-free network.


	Jan 2007 – Nov 2008
	Support Engineer

	1 Year & 11 Months
	American Technical Co. W.L.L. – Sitra

	· Installation of Operating System and daily use software
· Installation & Configuration of Printers (Stand-alone or Network Printers)
· Trouble Shooting & Maintenance of all Brands of Notebooks
· Familiar with all kind of Network Topologies in structured cabling
· Established a LAN up to 400 nodes for voice & data movement
· Creating domain in Server 2003 Platform and adding clients to it
· Maintenance of Networks in order to rebuild or troubleshoot problems
· Assembling of Cabinets with structured cabling
· Making Patch Panels with CAT 5E + CAT 6
· Providing end-user support in hardware or software
· Implementing Enterprise Antivirus to ensure a Virus-free network


	Jan 2005 – Dec 2006
	Support Engineer

	2 Years
	Manama Textiles Mills W.L.L. – Sitra

	· Administration of systems & networks in the organization and Customer Support
· Complete Assembling of PC.
· Installation of Operating System and daily use software.
· Installation & Configuration of Printers (Stand-alone or Network Printers).
· Trouble Shooting & Maintenance of all Brands of Notebooks.
· Servicing of all Computer Peripherals.
· Implementing Enterprise Antivirus to ensure a Virus-free network.

	

	EDUCATIONAL BACKGROUND

	· Secondary School – 2000 – 2002 – Kingdom of Bahrain
· Higher Secondary – 2002 – 2004 – Kingdom of Bahrain


	CERTIFICATIONS

	· MCSE (Microsoft Certified Solutions Expert) – 2019 – Kingdom of Bahrain
· CompTIA (A+ Hardware & Software) - 2006 – Kingdom of Bahrain
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