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ANGIE MONTENEGRO CABRERA 
Flat 23, BLDG 4265, ROAD 472, SITRA 604, Manama Bahrain
CURRENT LOCATION: Bahrain
Mobile: +97338004689
Email Address: gie8391@gmail.com


CAREER OBJECTIVE

Seeking a position that can provide a steady growth and learning opportunity to practice my profession and practical experience extensively.


PERSONAL DATA
Date of Birth:			August 03, 1991
Place of Birth:		Tandag City
Age:				28
Gender:			Female
Status:			Married
Nationality:			Filipino
Religion:			Christian
Language:			English, Tagalog, Visaya
Height:			5’2”
Weight:			52kls.



EDUCATIONAL ATTAINMENT:

Tertiary		Surigao Del Sur State University- Main Campus
			Rosario, Tandag City
			Bachelor of Science in Hotel and Restaurant Management
Major: Food and Beverage Service Management
2009-2016	
		
Secondary		Jacinto P. Elpa National High School
			Capitol Hill’s telaje, Tandag City
			2004-2008

Primary		Telaje Elementary School
			Telaje, Tandag City
2000-2004

TESDA		Surigao Doctors College
			Luis Perez St., Bongtod, Tandag City
Qualification: Food and Beverage Services NC II
June-September 2015

WORK EXPERIENCE 

Waitress – October 7,2019 – present
Dar Noura Restaurant S.P.C
Al Seef, kingdom of Bahrain
Job Responsibilities:
· Provide the perfect service experience for every Guest. 
· Ensure the Guest feels important and welcome in the restaurant. 
· Pre – bus tables; maintain tables cleanliness.
· Taking customer orders and delivering food and beverage order timely and ensuring customer satisfaction. 
· Checked with customers to ensure that they are enjoying their meals and take action to correct any problems. 
· Supervised and participated in kitchen and dinning area cleaning activities. 
· Resolved customer complaints regarding food service.

Office Assistant – July 21,2018 to October 6,2019
Orta Anadulo Textile Bahrain Company W. L. L. 
Manama, kingdom of Bahrain
Job Responsibilities:

Chemical warehouse incharge
· Maintain record, receiving, delivery issue, warehousing, and distribution operation by initiating, coordinating and personnel policies and procedures. 
· Safeguards warehouse operation and contents by establishing and monitoring security procedures. 
· Controls inventory levels by conducting physical counts and daily and monthly record inventory in every department issue requisition, reconciling with data storage system. 
· Maintaining updated Master Data Sheets and Technical Data Sheets in every chemicals in the warehouse. 
· Conduction safety precautions in chemical handling with PPEs. 
· Maintain daily issued requests form  in every department production. 
· Monitoring chemical expiration date and re-certification date. 
· Follow the first in firts out by batch no. And expiration date.
· Chemical mapping in order classifie the chemical composition by MSDS and TDS. 
· Maintaining clean and organized the warehouse. 
· Responsible to Prepare the warehouse in every audit.
Health and Safety officer
· Ensure a safe workplace environment without risk to health. 
· Ensure that all health & safety policies, procedures, rules and regulations are adhere to and are regularly reviewed, updated and communicated. 
· Ensure the completion and regular review of risk assessments for all work equipment and operations. 
· Ensure that all accidents are documented, investigated and recommended improvements implemented. 
· Ensure that safety inspections are carried out, fire drills and fire alarms are correctly reported, safety inspections, risk assessments and lone working procedures are managed and employees are aware of their responsibilities. 
· Ensure full and accurate health and safety and training records are maintained. 
· Giving firts aid. 

Cashier/waitress – Febuary 26,2017 to July 20,2018
Mashawi Al Abraaj Restaurant 
Manama, kingdom of bahrain
Job Responsibilities:
· Greeted and welcomed customer and seated pub patrons. 
· Processing payments and handling cash and credit transactions. 
· Answering phone calls, Responsible of taking walk in orders and phone call orders. 
· Preparing all required paper work including forms, daily sales report, monthly sales report, daily food waste report, Delivery and take away sales report. 
· Juice maker, preparing hot drinks and cold drink, coffee and tea drinks, cocktail drinks, juices and dessert. 

Food and Beverage Service Attendant – 05/2011 to 11/2013
Shacene  Pension House and Restaurant
Tandag City, Surigao del Sur, Philippines
Job Responsibilities :
· Food controller, delivering food and beverage order to the guest. 
· Preparing wedding parties, birthday parties, seminars and any kind of occasion.
· Flexibility to respond to a range of different work situations. 
· Consistently offer a professional, friendly greeting and engaging service. 
· Provide guest F&B services in a sequenced manner. 
· Keeps general appearance and maintenance of restaurant Bar & Banquet working areas. 

ON THE JOB TRAINING

	Practicum II (720 hours) at Shacene and Pension House and Restaurant  
	Area of Assignment: Banquet, Function hall and Catering
	On November 30,2015- Febuary 26,2016

	On the Job Training (150 hours) by TESDA at Villa Maria Luisa Hotel
	Area of Assignment: Pantry and Banquet
	On August 29,2015- September 11, 2016

	Practicume I (250 hours) at Shacene and Pension House and Restaurant
	Area of Assignment: housekeeping and Catering
	On May 2, 2014- June 5, 2014

	On the Job Training (250 hours) at Shacene and Pension House and Restaurant
	Area of Assignment: Restaurant, Function hall, catering and housekeeping
	On June 17,2014- July 26,2014

TRAINING/WORKSHOP

INTEGRATED MANAGEMENT SYSTEM ( ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018) internal auditor training held at Orta Anadulo textile bahrain company, kingdom of bahrain on November 24-26, 2018

Health and Safety training at Orta Anadulo textile bahrain company, kingdom of bahrain on December 3, 2018 – January 15, 2019

	Culinary Arts held at San Agustinag Sur, Tandag City on June 16-17, 2014

Food and Beverage services held at Seasons Park, Tandag City on June 18-19, 2014

Training of Fruit and Vegetable Carving held at Surigao Del Sur State University on Febuary 10, 2015




SPECIAL SKILLS
· Highly responsible and reliable
· Ability to meet deadlines and overachieve under pressure.
· Ability to manage conflicting demands and priorities workloads.
· Possess a good character
· Can work without supervision
· Willing to learn and undergo training 
STRENGTHS 
· Provider of attentive service
· Anticipatory of guest needs
· “ Multi-tasking machine” with a strong work ethic
· Master in winning over difficult guest
· Team player – fill in wherever help is needed
· Personable, energetic and driven to exceed expectations
ADDITIONAL SKILL AND HONOR
· Proficient in microsoft office
Microsoft word, Microsoft excel and Microsoft power point
· Employee of the month for 3 consecutive months in Mashawi Al abraaj 
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