Ahmed Yahia Sabaa

· Address: Manama, Bahrain
· E-mail: ahmed.sabaa@outlook.com
· Mobile: +97334542988
· Military status: Exempted.
· Nationality: Egyptian.
· Marital status: Married.
EDUCATION:
· Mansoura University.
· Bachelor’s degree.
· Faculty of Computer Science and information technology.
· Major: Information systems.
· Class 2011.
· Grade: pass
Work Experience:
1. Global IT support engineer
Company: Amazon Web Services Bahrain (AWS)| Manama, Bahrain.
From: November 2018 – present
Roles and responsibilities:
1- Support all end users requests from all Bahrain sites.
2- L1, and L2 all end user and infrastructure issues in Bahrain sites.
3- Supporting Data centers requests from all Bahrain sites.
4- Installs, maintains, and repairs computer systems and peripherals.
5- Installs, maintains all infrastructure systems and equipment when needed.
6- Troubleshooting and problem solving all end user and infrastructure hardware and systems issues
7- Tracking all IT assets using inventory management tools.
8- Procure needed end user or infrastructure new hardware and maintain standard threshold.
9- Carrying out needed change requests.
10- Trains entry-level employees.
11- Work on Drafting new standard work policies and procedures or update current policies and procedures.
12- Performs root cause analysis of IT issues and recommends solutions to prevent repeat problems.
13- Extend Support to all sites across the region.
14- Support, troubleshoot, apply changes, and maintain Souq’s Windows infrastructure.
15- Support, troubleshoot, apply changes, and maintain Souq’s AWS infrastructure.
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1. Senior Infrastructure Engineer
Company: ITWorx Egypt | Free Zone, Nasr City, Cairo, Egypt.
From: August 2017 – to October 2018
Roles and responsibilities:
Internal and External infrastructure design, implementation, and support.
· Providing technical support and training to the team and ITWorx employees.
· Specialize in Microsoft Infrastructure, Systems Management and deployment solutions for development and staging environments.
· Troubleshooting technical problems related to internal users’ server side or client side.
· Developing technical development plans for all team members
· Managing, implementing and troubleshooting all development and staging Services as listed below:

1. Active directory servers.
2. DNS servers.
3. DHCP servers.
4. File servers.
5. Print servers.
6. Web hosting servers specially IIS.
7. Virtualization servers (Hyper-V)
8. Database servers (SQL)
9. Network load balance
10. Exchange servers.
11. LYNC servers.
12. Skype servers
13. SharePoint servers.
14. CRM servers.
15. Microsoft Azure.
16. DELL blade servers.
17. Fortigate Firewalls
18. Cisco ASA Firewalls
19. Cisco routers
20. Cisco Switches
21. Symantec antivirus servers
22. Symantec backup exec servers

· Administrating, deploying, and maintaining ITWORX’s Azure cloud services.
· Creating all Azure cost reports.

2. IS Support team leader (Service Desk Team leader)
Company: ITWorx Egypt | Free Zone, Nasr City, Cairo, Egypt.
From: Jan 2017 – to Aug 2017.

3. Senior Is support Engineer (Senior Service Desk Engineer)
Company: ITWorx Egypt | Free Zone, Nasr City, Cairo, Egypt
From: March 2013 – to Dec 2016.

4. IS support Engineer (Service Desk Engineer)
Company: ITWorx Egypt | Free Zone, Nasr City, Cairo, Egypt
From: Oct 2012 – to March 2013.

5. Systems Engineer 
Company: Giza Systems, 5th settlement, New Cairo, Egypt.
From: Mar 2012 to Oct 2012.

Certificates
1. Microsoft Certified solution expert (Cloud platform and infrastructure).
2. MCITP server admin (Microsoft certified IT professional).
3. ITIL 2011 foundation.
4. MCSA Windows server 2012.

Courses:
· PMP.
· Microsoft Exchange 2010 course year 2013.
· CCNA routing and switching Course year 2009 (CISCO Certified Network Associate).
· Implementing Microsoft Azure Infrastructure Solutions.
LANGUAGES:
•	Arabic: Mother tongue.
•	English: fluent.
