e CAREER OBJECTIVE

To obtain a position that will enable me to use my strong
organizational skills, award-winning educational background,
and ability to work well with people.

e EXPERIENCE

African Queen Travel ( Egypt)

15/09/2004 - 31/12/2005
Inbound & Outbound Tour Operator

Agha Tours ( Egypt)

01/01/2006 - 01/02/2008
A Tour Operator

Golden Dreams Travel ( Egypt)

15/03/2008 - 02/12/2008
A Tourism Manager

Travellers Travel ( Bahrain )

09/01/2009 - 31/07/2009
Tour Operator

Dadabhai Travel ( Bahrain )
09/08/2009 - 31/12/2009
A Senior Tour Consultant
House of Travel ( Bahrain)
16/01/2010-21/10/2012
A Tour Consultant

Gulf Air ( National Airline of Bahrain)

22/10/2012 - 21/10/2020
Flight attendant in Falcon Gold ( business class cabin )

e EDUCATION

International Scientific Institute in Egypt
Diploma in Tourism and Airline services

2003

Amadeus in Bahrain

Electronic Ticketing & Auto refund course — Customer profile
course

2010

Sabre Travel Network Bahrain
Saber Basic & fares, pricing and ticketing

2009

Gulf Air Aviation School ( National Airline of kingdom of

Bahrain)

Flight Attendant course includes Aviation safety and security
,professional customer service with Etiquette . Standard
operation procedures
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RASHA HILAL ZAHIR
SOROR

% rasha.soror@gmail.com
. 009733933010

Q@ Road 5717- block 257- bldg.
2008 Amwaj Island , Kingdom of
Bahrain

o« SKILLS

Computer knowledge, Word,
Office Cad, 3D max Photoshop,

Customer relationship

Self motivation, ,Time
management,

& INTERESTS

Family gathering, traveling, music

&% PERSONAL
STRENGTHS

Great communication skills,

Self Motivation ,

working under pressure, team
work , meeting task and deadline
time.
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Q PERSONAL PROFILE

Date of
) 1 04/12/1981
Birth
Marital )
Single
Status

Nationality : Sudanese

Known . .
: Arabic, English
Languages

Surfing Internet — Reading books — watching
Hobby : news and market updates world wide,
attending online courses




