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CLIPTON CUSTODIO GREGORY
Mobile: +973 36676212 
Email: gregoryclipton345@gmail.com        Skype id   /    cliptongregory29@yahoo.in
Nationality: Indian
Date of Birth: 29 July 1987
Marital Status: Married

CAREER OBJECTIVES:  To learn, to work and to achieve targets using all efforts and to be part of a professional team where skills, my ability  and work experience can be exhibited and acquired for a greater success of the organization. I am seeking for a career that would offer me an opportunity for continued growth, challenges and achievements in my skills and knowledge.


Work Experience:         

25th May 2013 – & Until Date
The Ritz Carlton Hotel & Spa Bahrain 

Business Centre Agent Telephone operator
Responsible for giving students a well-rounded education, & for maintaining discipline in accordance with school policies. Also in charge of monitoring pupils with regard to their attendance, appearance &, punctuality.

· First Point of contact Courteously receive and properly route incoming calls. Using standard proper verbiage SOP of Hotel
· Record and give wake-up calls 

· Take down and relay messages 

· Handling & monitoring fire-alarm procedure 

· Know and use correct front office terminology 

· Bring any discrepancies to the attention of the Manager on Duty 

· Following up client comments by trying to find a solution for every Problem raised

· Operator must have the knowledge of all the operating schedules of the property. 

· Answer queries regarding the hotel’s services, charges, dining facilities, sports facilities and travel directions 

· Provide guests with directions around the hotel 

· Ask if guests have a prior booking 

· Manage the registration process 

· Manage accurate accounting of all rooms 

· Provide guests with room keys and call for bellboys 

· Compute bills and take payments.

25th May 2013 28 July 2018
The Ritz Carlton Hotel & Spa Bahrain 

Food & Beverage Captain
· Responsible for the proper operation of breakfast, Lunch & dinner receipts, and inventory in the hotel’s restaurant at La-Plage Previously Named Before it was (Over Look Café).

· Maintain adequate supplies of items such as glassware and trays.

· Checks there is enough mise-en-place at all time in the outlet.

· Knows cleaning of equipment in the restaurant, i.e., trolleys, lamps, brass displays etc., and are in good order.

· Answers all the telephone as per set standards and procedures.

· Assists guests with courtesy ensuring repeat business.

· Ensures good hygiene and grooming practices.

· Ensures thorough knowledge of all items in the menu/wine list with proper presentations and merchandising.

· Maintains and ensures as an ongoing basis the following: a. Quality levels of presentation and service. b. Guest satisfaction. c. Menu merchandising. d. Sanitation, cleanliness, hygiene.

· Maintain the log entry in the outlet services.

· Ensures optimum performance in each of the above

· Train colleagues concerning proper handling of crockery, cutlery and glassware in order to reduce and minimize breakage/ spoilage.

· Looks for ways to avoid waste and limit costs.

· Must follow all cash handling policies and procedures

· Assist guests regarding menu items in an informative and helpful way & informed customers of daily specials and promotions.

· Deliver food and beverage in a timely and accurate manner by following (SOP)

· Pick up orders efficiently from the kitchen.

· Check outgoing orders for quality and accuracy of set up.

· Have full knowledge of all menu items, garnishes, contents and preparation methods.

· Ensure the Guest feels important and welcome in the restaurant.

· Ensures an efficient, courteous serving of Food and Beverage in the Restaurant.

· Promote a Guest focused culture by setting an Example & by encouraging training to the team through a constructive learning plan. Was involved extensively in the pre-opening of the restaurant La-Plage.
08th May 2008 7 Jan 2013
Residency Hotel Mumbai Andheri 
(Waiter)
· Welcoming guest using Guest Name all the time.

· Ensure the Guest feels important and welcome in the restaurant.

· Take orders and serve the food and beverages.

· Pick up orders efficiently from the kitchen.

· Maintain adequate supplies of items such as glassware and trays.

· Must follow all cash handling policies and procedures

· Assist in keeping the restaurant clean and safe.

· Have full knowledge of all menu items, garnishes, contents and preparation methods. & informed customers of daily specials and promotions.

· Always aware of Guest satisfaction to deliver the perfect service experience.

· Ensure high quality of food and beverages to Guests. Duties and responsibilities include, but are not limited to

· Servicing the Guest in a friendly, efficient manner while maintaining a clean and safe work environment.

· Follow (SOP) of the hotel Service through the presence of the customer.

09nd May 2007 
Henrys Place, Multi Cuisine Bar & Restaurant Goa India. 
(Steward)
· Taking Care of the guest from welcome to the farewell.

· Ensure the Guest feels important and welcome in the restaurant.

· Take orders and serve the food and beverages.

· Have full knowledge of all menu items, garnishes, contents and preparation methods.

· Assist in keeping the restaurant clean and safe.

· Always aware of Guest satisfaction to deliver the perfect service experience.

· Ensure high quality of food and beverages to Guests. Duties and responsibilities include, but are not limited to

· Servicing the Guest in a friendly, efficient manner while maintaining a clean and safe work environment.


Education:

2005
Cleared Higher Secondary School India Mumbai pune Maharashtra Board.

Computer Skills:

Microsoft Office:       Experienced working with Microsoft Office Package.


Qualities and Abilities:

· Self-Motivated.

· Team Oriented.

· Systematic and Organized.

· Hardworking and Reliable.

· Capable to work under pressure at any situation. 

· Able to handle and communicate. 

Referees:

Available on requests.

I hereby certify the above particulars are true and correct to the best of my knowledge.

Clipton C Gregory
    



       

