		




H. HAMEED RASEEN,
B.E (Electrical and Electronics Engineering)
Mobile no: +973 3551 6954 (WhatsApp)
Email: rasin.be5@gmail.com & Skype ID: rasi_be5     
                                      SALES & OPERATION EXECUTIVE
Looking forward to a challenging and competitive work atmosphere where my skills and abilities 
Will be utilized to achieve every aspect of the company's goal.                                          
PROFESSIONAL EXPERIENCE
                                              ARMADA LOGISTICS WLL - BAHRAIN
                                                SALES & OPERATION, Feb 2020 – Till now.
Responsibilities:
· Established customer relationships to maintain long term business, managed key customer accounts.
· Achieve profitable deals and mutual satisfaction by communicating with suppliers.
· Reviewed sales orders and inventory levels to manage future purchases from suppliers.
· Received all incoming shipments from suppliers, scheduled all outgoing shipments to ensure product delivered on time.
· Processed purchase orders, sent order confirmation, coordinated with warehouse to deliver products on time.
· Keeping track of quality, quantity, stock levels, delivery times, transport costs.
· Develops individual strategic plans for account development and the benchmarking to key indicators (Volume, price, efficiency) that will be used as a guide to achieve company sales objectives.
· Arranging transports for warehouse movements and customer delivery places and negotiating rates with transporter.
· Response re-actively to customer’s solution needs and proactively within the assigned accounts convincing customers with our solutions and services.
 			
ARAB SHIPBUILDING AND REPAIR YARD - BAHRAIN
                                                  Electrical Supervisor, Sep 2019 to Jan 2020.
Responsibilities:
· Troubleshoots electrical equipment and circuits using appropriate test equipment to detect and effect required maintenance, repairs, or replacement requirements.
· Performs maintenance and repair of generators, switchboards, controllers, circuit breakers, electrical motors, distribution panels, alarm and lighting circuits.

      ALKOBAISI GROUP - BAHRAIN
                                                    Sales Executive, Sep 2018 – Aug 2019.
Responsibilities:
· Strives to meet customer expectations without exception and achieve highly positive customer satisfaction consistent with strategic objectives
· Develops extensive working relationships with customers, as well as other departments, such as dispatch, quality control and production, in order to ensure customer needs are addressed
· Maintains excellent customer communications regarding timely deliveries, compliment/complaints, accurate orders, and job-site preparation
· Provides on-going office support related to the sales effort including accurate project specifications and collections
· Maintain communication with warehouse staff to ensure proper working order.
· Serves as immediate interface for customer problem resolution
· Facilitate invoicing and billing processes to ensure smooth and timely payment.

          ATS LOGISTICS W.L.L - BAHRAIN
                                                 Executive Documentation, Jun 2015 – July 2018.
Responsibilities:
· Receive shipments and ensure both quality and quantity.
· Manage warehouse security related work such as preparing badges, passes and 
Identification cards.
· Ensure that the warehouse has sufficient space for incoming deliveries. 
· Maintain communication with warehouse staff to ensure proper working order.
· Prioritize and coordinate project activities for timely completions.
· [bookmark: _Hlk524331158]Facilitate invoicing and billing processes to ensure smooth and timely payment.
· Handling customer enquiries through phone calls and emails.
· Collect information and documents from different source as per the requirement of proposal for submission.
ACADEMICS
                  BACHELOR OF ENGINEERING (ELECTRICAL AND ELECTRONICS ENGINEERING)
                                                          (2007-2011)-Percentage 85%
                           	 (E.G.S. PILLAY ENGINEERING COLLEGE, TN – INDIA)
			        (ANNA UNIVERSITY, CHENNAI – INDIA)

    MASTER DIPLOMA IN ELECTRIONICS DESIGN AUTOMATION 
                                                               (2010 - 2011)-Percentage 92%
                              	     (CADD COMPUTER EDUCATION, TN – INDIA)
                       
                                                  DIPLOMA COMPUTER APPLICATION 
                                                              (2010)-Percentage 95%
                              	    (CSC COMPUTER EDUCATION, TN – INDIA)
                                          
   

                                                                      PERSONAL QUALITIES
· Excellent Communication, listening and motivating skills.
· Ability to learn quickly is my forte that has helped me successfully manage various jobs given.
Ability to work with a team of dedicated professionals for achieving the deadlines for the                execution of work.
· Trustworthy, Independent, Service Oriented, Diligent and Meticulous.
· And, I have a valid Bahrain License for the preference.

                                                                                           SKILLS
	[bookmark: _GoBack] Auto-cad
Troubleshooting
Multi-Tasking
	MS office (MS word, excel, outlook) Desktop & POS Peripherals
    Transportation & Distributions
	                           MS windows
              Logistics Knowledge
                     Safety Security’s


PERSONAL INFORMATION
Gender		:	Male
Date of Birth		:	18-10-1989
Religion		:	Islam
Nationality		:	Indian
Marital Status		:	Married
Language Known	:	English, Tamil, Malayalam, Hindi
Passport No		:	 J6369285
Passport Exp		:	25-04-2022
CPR No		:	891036059
License no		:	891036059 (29-11-2021)
                                                                            DECLARATION
I hereby declare that the provided above information is correct to the best of my knowledge and belief.
Place:	BAHRAIN							
Date:     							                                    (H.HAMEED RASEEN)
Reference will be given required upon request,                     


