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Profile 

I am a punctual and reliable individual who works well under pressure. I am 

able to work both in a team environment and on my own initiative. If I had to 

describe myself in 3 words I would say I am hardworking, honest and loyal with 

a great sense of humor and a friendly disposition. I have no health concerns 

and thrive on hand-on tasks and physical work. Working with different cultures 

and nationalities excites me and I am a good listener with the ability to 

communicate to people at all levels. I am comfortable following instructions 

and leading at the same time to ensure all tasks at hand are completed to a 

high standard. 

Personal Details 

• Gender: Female 

• Date of birth: 28/03/1987 

• Nationality: South African 

• Language skills: Afrikaans, English 

Work Experience 

March 2011 – September 2019 | Etihad Airways – First Class Cabin Crew 
I was employed by Etihad Airways in 2011 as a cabin crew member situated in Abu Dhabi, UAE. With Abu 

Dhabi being one of the preferred destinations for transit to most countries in the world I have been 

exposed to a wide variety of cultures and nationalities. Through this I gained valuable experience working 

alongside and serving different nationalities. As part of my employment with Etihad it included the 

Standard Training Program for cabin crew. In my time with Etihad I have been promoted to Business Class 

and am currently working as First Class cabin crew, where most of this time was spent working with VIP 

Guests. 

January 2010 – August 2010 | South African Airways 
As part of the role being contracted by Quest Personnel in Cape Town and SAA we operated flights from 

Cape Town which included all destinations listed on domestic flights. Due to the demand of additional 

cabin crew over the duration of the FIFA World Cup hosted in 2010 by South Africa I decided to take on 

this role working in Economy Class where I was moved to Business Class after only a few months of 

employment. 

July 2008 – July 2009 | Finness Hair Design 

Finness Hair Design is located in a busy part of Durbanville, South Africa and consists of 4 Stylists and a 

Beauty Therapist. As the Senior Stylist I was responsible for cutting, styling and coloring. Additional 

responsibilities included upselling hair products, maintaining a safe work environment and managing 

reception. I reached targets provided by my manager to help increase profitability on numerous 

occasions. 

January 2008 – July 2008 | Titanium Hair Design 

January 2006 – January 2008 | Erina’s Hair & Beauty 



 

Achievement & Skills 

Ladies Caucasian Hairdressing Diploma | Cabin Crew training and License | 3 Day Professional Make-Up 

Artistry Course | First Aid – Unit Standard 7854 (Wilbury Institute of Training) 

Education 

2011 Etihad Airways Training 

S.E.P:  Safety Emergency Procedures Training 

All Modules: First Aid, Dangerous Goods, Fire Fighting, Slide Jumping, Ditching 

GCAA flight attendant number 41381 

Aircraft type rating: Boeing 773, Boeing Dreamliner 787, Airbus 319, 320, 330, 340, A380 
 

2010 SAA: Cabin Crew Training 
S.E.P:  Safety Emergency Procedures Training 

All Modules: AVMED, Dangerous Goods, Fire Fighting, Slide Jumping, Ditching 

License number 0272335241 | Aircraft type rating: Boeing 737-800, Airbus 319 
 

2009 Future Flyers: Cabin Crew Training Academy 

S.E.P:  Safety Emergency Procedures Training 

All Modules: AVMED, Dangerous Goods, Fire Fighting, Slide Jumping, Ditching 

License number 0272335241 | Aircraft type rating: DC9 
 

2008 Northlink College, Parow 

Level 1, 2, 3, & 4 Hairdressing Diploma 

Subjects: Hair Care, Computer Studies, Communication, Mathematics, Life Skills and Business Management 
 

2005 Durbanville High School, Cape Town | Senior Certificate 

• Afrikaans 

• English 

• Mathematics 

• Home Economics 

• Computer Studies 

• Drama 

 

 

 

References available upon request 

 

 

 


