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OBJECTIVE: 

Seeking a challenging position where my educational and Practical experience assist the organization growth, strengthen and contribute for the achievement of goals with betterment of my career prospect. Goal-Oriented Manager backed by Results-driven sales performance having an MBA with solid history of success in different fields clubbed with GCC Experience with well known Brands bringing in new customers, managing revenue streams and maintaining solid account relationships. Continuously monitor competitors and research market conditions to stay responsive and successful in dynamic environments.
EDUCATIONAL QUALIFICATION 
Academic 

Degree holder of MBA (Marketing) from College of Commerce USA.

Successfully completed course of  BBA 

Successfully Completed FSC from Pakistan National High School, Dubai. UAE

Special Courses
            Diploma Holder of Information Technology from College of Commerce USA

PERSONAL DETAILS 

	Date of Birth 
	:
	31/March/1980

	Languages known 
	:
	English, Arabic, Punjabi, Phusto, Hindko & Urdu.  

	Marital Status
	:
	Married

	License                           
	:
	Holding Dubai & Oman & Bahrain Driving License


EXTRA CURRICULUM ACTIVITIES:

Best Debater in English (School & College), President Literary Society, Sub – Editor School and College Magazine, Head Boy of College.

Current Work Experience:
2015 (Oct) – Till Date 

Amazing Trading 
Group Business Development Manager (Wholesale and Retail)

Responsibilities:
· Responsible to develop LED Digital Display Solution, RENT A CAR, Security Systems-CCTV Cameras, Aluminum Tower Scaffolding and trading business in the Kingdom of Bahrain.
· Oversee existing relationships with customer to ensure Amazing Trading products (ELECTRONICS, LED Digital Display Solution, CCTV, ALUMINIUM TOWER SCAFFOLDING, INDUSTRIAL CLEANING MATERIAL & PROPERTIES) are represented in line with brand strategies.

· Developed and maintaining huge portfolio of CCTV customers in the Kingdom of Bahrain. Namely with Dream Group, LAZER Car Services, QZS, Nabeel Perfumes, Mado-Turkish Restaurant (Enma Mall), Al Azzam Group, Bahrain Pride, Havelock Interiors, Awal Plastics, Asghar Ali Perfumes and Abdul Samad Al Qurashi Perfumes.
· Responsible for all Trade Accounts Receivables. Monitor A/R aging on a proactive basis, coordinates with Credit and Accounts Receivable Manager/Controller
· In a span of two years have crossed 200 vehicles long term lease contracts with major companies in Bahrain.
· Initiated new business leads by telemarketing/any other marketing tools, developing and negotiating contracts, integrating short and long term contract requirements with business operational needs.
· To over view customer satisfaction of the reception desk for Rent a Car.

· Have developed the corporate section of Rent a Car and have given stiff competition to competitors.
· Handling Brands like Toyota and Nissan Majorly-Saloon, Panel and Passenger Vans and Pickups. 
· Sustains rapport with key accounts by making periodic visits; exploring specific needs; anticipating new opportunities.

· Protects organization's value by keeping information confidential.

· Monitored social media and online sources for industry trends.
· Conduct Regular Line Reviews to secure launch distribution

· Handle all requests for distribution, deletion, cost, etc for Amazing

· Take lead role in developing, planning and executing plans and distribution for Amazing Product line.
 2013 (Sep) – 2015 (Sep) 

TAWAZI TRADING , MANAMA-BAHRAIN AND QATAR.

REGIONAL WHOLESALE MANAGER-BAHRAIN & QATAR 

Responsibilities:

· Administrative:
· Organized, planned and prioritized day to day activities samples arrangement, customer calls and visits for regions within Qatar and Bahrain.

· Reported to the General Manager;

· Monitored stock on regular basis;

· Recorded, processing and analyzing data and information to monitor business and assess best strategy to achieve given goals;

· Communicated with General Manager, peers and subordinates and providing them with relevant information related to wholesale;

· Managed more than 300 Pharmacies and 200 Optical Retail outlets throughout the region and monitoring their sales;

· Prepared sales, inventory, and merchandising, budget reports for CEO, General Manager, finance and administration department;

· Formulated pricing policies on products according to profitability requirement;

· Merchandising:
· Selected most suitable POP material for the given territory to target customers;

· Made sure customers display and visuals are always updated and in sufficient quantity;

· Assured best available positioning with customers’ outlets throughout the region of proper products;

· Sales:
· Established excellent relationship with prospect customers through the region of Bahrain and Qatar.
· Handled over 500+ customer base within the region of GCC.

· Grew the Wholesale division by 100% in the first & second quarter.

· Opened up new channel partners throughout the region;

· Put in place the complete channel network in Bahrain and Qatar;

· Put in place the wholesale division for Tawazi Trading WLL;

· Handling brands like Rayban, Vogue, Chanel, Tiffany & Co., Emporio Armani, D&G, Mykita, Lindberg Sunglasses & Frames basically Luxottica and Safilo group portfolios.

· Handled Bausch & lomb, Safi lens product portfolio and the accessories;

· Evaluating and resolving customers’ complaints about products and personnel;

· Planning intelligence activities from relevant market sources to assess competition and growth opportunities;

· Conferring with company officials to develop methods and procedures to increase sales, products portfolio, expand market and promote business;

Past Work Experience:                     

 2010 (March) – 2013 (July) 

 A.B.Q Al WARDHA GENERAL TRADING – DUBAI, UAE & Sultanate of OMAN.

SENIOR SALES & MARKETING MANAGER 

Responsibilities:

· Led overall management of the operations, sales and finance of the Company.

· Accountable for sourcing & selling of OIL & GAS PRODUCTS, ELECTRONICS WHICH INCLUDE SAMSUNG, LG, SONY AND OEM BRANDS DEPENDING ON THE CUSTOMER DEMANDS, LED LIGHTING & CHEMICAL PRODUCTS.

· Got agency for SCAFFOLDING from Qatar and channelized it in OMAN.

· Developed the business for CCTV CAMERAs.

· Sourced and channelized FMCG Products which include Battery Energy Drink & Mega Shake in Vanilla & Chocolate flavor with retailers and petrol stations.
· Planned, Forecasting & achieve departmental annual, quarterly and monthly objectives in terms of sales, margins & receivables.

· Responsible to analyze the performance & trends in existing businesses and in the current markets in order to identify the gaps & opportunities.

· Reported to the Chairman.

· Responsible to conduct & monitor the product promotion and advertisement activities required for channel distribution in collaboration with the sales team.

· Established performance goals for all sales department employees, and monitors performance on a continual basis.
· Senior responsibility for all Trade Accounts Receivables. Monitor A/R aging on a proactive basis with his personnel, coordinates with Credit Manager and Accounts Receivable Manager/Controller.

· Liaised with the Principles for distribution agreements from UK, USA, ITALY, FRANCE & SPAIN.

· Created prospect rapport by approaching leads and cultivating strong business relationships through sales.

· Employed effective problem-solving techniques, increasing client satisfaction ratings.
· Utilized multiple marketing strategies to improve profitability.

Related Work Experience
2007(Dec) - 2010(Feb)                                                                                                                                                                                                                                                                                          HAFET ELECTRICALS LLC – DUBAI, U.A.E                                                                                   DEPARTMENT MANAGER - HAIER (White and Brown Goods) 
· Started the company from scratch and developed it to a yearly turnover of 25 Million Dirhams in less than 2 years time.
· Effectively managed the Sales Operations in the UAE Market through Company showrooms, Dealer outlets, Power Retailers, Project sales and direct sales.

· Reported to the Vice President.

· Opened and Handled GEANT, LULU, HYPER PANDA AND SHARAF DG Accounts.

· Traveled frequently to China for negotiating New Product launches, Pricing and marketing activities with the Principle Company-HAIER.
· Successfully planned & executed Projects, securing projects with Al Rayyan Projects for Emaar

· Got appreciation from Al Rayyan contracting for delivering the project before given time frame.

· Responsible for Product Launches, pricing, business development, managing principles and ensuring market leadership of the Brand.
· Studied Kitchen Cabinet & built in appliances Business for Haier and assisted in launching.

· Sourced and designed a Showroom for an area of 5000+ Sq/Ft for Haier near Bur Juman.
· Managed a Team of Sales Executives, Product Manager, Export Manager and Corporate Sales Manager and the warehouse team.

· Managed Brand Management through ATL & BTL activities.
· Monitored and evaluated domestic and international market trends of the HA (Refrigerators, washing machines, Air conditions, Microwaves) & AV (LCD and CRTV).

· Handled large profile of Re- Export Customers in Iran, CIS & Africa.
· Directed sales operations focused on increasing presence in current and new market segments.

· Achieve Power retail team collection objectives & ensure collection by sales officer/Dealer to ensure company’s cash flow objectives are met.
· Preparing the annual sales plan for consumer electronics products in UAE, setting stretch targets for each product/market/sales channel, pricing and projected margins.

· Responsible for opening all Major accounts and handling it over to the sales team for business.

· Ensuring the achievement of sales and gross margin targets as set out in the business plan, to determine the feasibility of adding new showrooms/dealers/and entering new markets in order to achieve/surpass targets develop and recommend strategies for entering and growing new export markets.

· Increased showroom sales and enhancing distribution capability facilitate conducting an annual review of dealer performance in order to renew/cancel contracts or agreements.

· Sourced a warehouse of 84500 Sq/feet at DIP for 10.3 Million Dhs through strong contacts in Real Estate for Haier.

WORK EXPERIENCE:

2004 May – 2007 Nov

JUMA AL MAJID Est. DUBAI, UAE      

SALES MANAGER-Wholesale (Home Appliances & Audio-Video) UAE. 

Responsibilities:
· Lead the Whole Sales Team consisting of 9 Sales Executives & 14 Merchandisers throughout the UAE.

· Placed and executed plans for the sales team & training them on it (Targets, Customers, enquiries, prices & sales).

· Reported to the Division Manager.

· Achieved annual target of 80 Million with an increase of 10% yearly.

· Handling all major clientele like Carrefour, Hyper Panda, Lulu Hypermarket, other Malls and Dealers all over UAE.

· Maximize profitable growth of the business through wholesale Channel Network.

· Develop and implement key go to market strategies in close collaboration with Marketing department.

· Provided business input and oversight to the development and execution of business agreements, legal contracts, terms and conditions related to sales transactions with Dealers, Power Retailers & Corporate customers.

· Promoted Glem Gas cookers and chillers present within Juma Al Majid portfolio for Projects.

· Won contracts for Window Air Conditioners to Arab Tech for projects.

· Planned, directed and managed placement and marketing activates for the whole Sales Department for Samsung (HA/AV) throughout the UAE in the Channel.

· Followed up with the Sales Team & Managing all its operations & problems if any was traced.

· Developed and Retained relationship with the Power Retailers & Dealer network throughout the UAE with regards to Display, Sales, after sales & Collection.

· Interacted with Dealers taking back Market feedback and maintaining overall customer satisfaction.

· Developed and implemented country wide Institutional promotion programs at Retail Outlets.

· Also developed and Implemented successful marketing strategies for Whole Sales department.

· Planned and executed Successful Joint Promotions with Malls over UAE and specially Carrefour Outlets throughout UAE through Gondolas and regular Promotions.

· Monitored Dealers allocated Sales Targets and assuring Achievements.

· Monitored their Credit Limits of Dealers, follow up and collection of the payments.

· Coordinating and linking between the sales & the technical department.

· Successfully managed and staffed not only business start-ups, but also periods of rapid, sustained corporate growth.

	ADDITIONAL

SKILLS 
	New business development, Business growth and retention, Performance tracking and evaluations, Rapport and relationship building, Brand-building strategies, Accounts Receivable, Business development and planning, Sales 


	ACCOMPLISHMENTS 
	· Resolved product and customer service issue through Dealer Market Research.

· Supervised team of 14 staff members.

· Documented and resolved after sales services issues with Haier once we took over the brand which led to complete satisfaction of retaining the brand on the shelves of the power retailers and dealer market in UAE.

· Re positioned Haier into the UAE Market after it was taken off the shelf with its prior distributor.

· Developed the Wholesale Business for Tawazi in Bahrain and Qatar.




